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1. ABOUT THIS REPORT

"

China Chunlai Education Group Co., Ltd. (“Chunlai Education”) and its subsidiaries (“Group”, “our
Group”, “the Group”, “we"”, “us” or “our”) are pleased to present our seventh Environmental, Social
and Governance Report (“ESG Report” or “this Report”), which describes our strategies, policies,
objective setting and initiatives in the environmental, social and governance (“ESG") field to fully
disclose our ESG principles and practices, demonstrating the blueprint of the Company’s sustainable

development.
Reporting Standard

This Report is prepared in accordance with the Environmental, Social and Governance Reporting Guide
(the “Guide”) set out in Appendix C2 to the Listing Rules issued by the Stock Exchange. The contents
covered herein are in compliance with mandatory disclosure requirements, including governance
structure, four reporting principles (materiality, quantitative, balance and consistency) and reporting
boundary, and “comply or explain” provisions required in the Guide.

We recommend that this Report be read in conjunction with the section headed “Corporate
Governance Report” of the Annual Report to get a full picture of the Group’s ESG performance and
overall governance.

Reporting principles:

Materiality In accordance with the requirements of the principle of materiality of the Stock Exchange,
this Report has identified and disclosed the process of significant environmental, social
and governance factors and the criteria for their selection, the process of identifying
material issues and the matrix of material issues, as well as the description of significant
stakeholders and the process and results of stakeholder engagement.

Quantitative The statistical criteria, methods, assumptions and/or calculation tools used in this Report
for reporting emissions/energy consumption (where applicable), and the sources of
conversion factors are defined in this Report.

Balance This Report presents the Group's performance for the Reporting Period in an unbiased
manner, avoiding selections, omissions or formats of presentation that might improperly
influence reader’s decisions or judgments.

Consistency The statistical methods used to disclose data in this Report are consistent with those used
in the report of the previous year. If there is any change, it will be clearly stated in the
Report.

Reporting Scope

This Report elaborates the sustainable development achievements related to core businesses and the
performance of corporate social responsibility for the period from 1 September 2023 to 31 August
2024 (the "Year” or "Reporting Period”). Unless otherwise specified, this Report covers the businesses
directly controlled by Chunlai Education, and the data collection of the KPIs under the Environmental
Subject Area covering Shanggiu University, Anyang University, Anyang University Yuanyang Campus,
Shanggiu University Kaifeng Campus, Jingzhou College and Hubei Jiankang Vocational College.
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Reporting Language

This report is published in both Traditional Chinese and English. If there is any discrepancy, the
Traditional Chinese version shall prevail.

Approval of this Report

This Report was approved by the Board on 29 November 2024 after being confirmed by the
management.

Feedback on this Report

We highly value your feedback on this Report. Should you have any questions or suggestions, please do
not hesitate to contact us through the following channels:

Address: No. 66, Beihai East Road, Shanggiu City, Henan Province
E-mail: IR@chunlaiedu.com

Source of Data and Reliability Statement

All data and cases disclosed in this Report are derived from the Group's internal documents, statistics
reports and relevant public information. The Group warrants that this Report is true, accurate and
complete, and it contains no false statements, misleading information or material omissions, for which
the Group accepts responsibility.

ABOUT CHUNLAI EDUCATION

Established in 2004, the Group includes Shangqiu University, Anyang University, Shanggiu University
Applied Science and Technology College (Shanggiu University Kaifeng Campus), Anyang University
Yuanyang Campus, Jingzhou College, Tianping College of Suzhou University of Science and Technology
(a cooperating school), and Hubei Jiankang Vocational College. In September 2018, the Group was
listed on the Main Board of the Hong Kong Stock Exchange. Under the education philosophy of
“putting students into first place, focusing on moral education, prioritising capacity enhancement
and taking quality as foundation, carrying on good existing practices while implementing innovative
practices, serving the society and striving for excellence”, Chunlai Education have fully implemented
the development strategy of “relying on teaching quality, excellent talents, characteristics and rule of
law for survival, development, rejuvenation and governance of our colleges and universities”. Based on
the above, we have been attracting outstanding teachers to pursue the essence of education as we are
committed to developing Chunlai Education into a well-known private education brand at home and
abroad.
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2.1

Overview of the Group

For more than two decades since its establishment, the Group is full of enthusiasm about the
educational undertaking, and with the support of the Party and the national policies as well as
the caring of Party committees and governments at all levels, our strength and level of running
schools have been continuously upgraded, and the characteristics and achievements of running
schools have been further manifested. The Group and its colleges and universities have repeatedly
won various accolades such as Education Group with Influential Brand, China’s Most Influential
Private School, China’s Top 30 Private Education Providers, Advanced Institution Among Private
Education Providers, Advanced Collective in Higher Education Teaching, Civilised School,
Independent College with the Most Valuable Brand in China and the Most Beautiful University
Campus.

Chunlai Education has been adhering to its education philosophy of “taking the fostering
of virtue through education as the fundamental task, and relying on scientific development,
reform, innovation, and law-based governance of education to bring out the full potential of
higher education with innovation and characteristics so that we could cultivate in higher-quality
professionals, thus improving our capability to serve the society”, and has established six pillars,
namely “law-based governance of education, integrity-oriented education, respect for talents,
care for students, service for the society and pursuit of excellence” with our education vision of
“equipping students with knowledge so that they improve their families and serve the society”.
We has been keeping "aiming for educational development, undertaking the responsibility of
serving society”. While devoting itself to education, Chunlai Education actively participates
in social welfare undertakings. Over the years, Chunlai Education voluntarily assumes social
responsibilities, unswervingly aids disadvantaged groups, and cares for society and people’s
livelihood. The Group is marching towards a more brilliant tomorrow of private education
undertaking with high morale and firm steps.
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2.2 Awards and Honours

The Group is full of enthusiasm about the educational undertaking, and with the support of the
Party and the national policies as well as the caring of Party committees and governments at all
levels, the Group’s school-running capability, school-running level, school-running features and
school-running effectiveness are widely recognized and accepted by all walks of life. We won the

following honours during the Year:

Chunlai Education
Awards and Honours

Hosting/Issuing Agency

Best Small and Mid-Cap Company Award
Annual Growth Value Award

Capital Markets Communication Innovation Team
Award

“Golden Lion” Outstanding Social Responsibility
Case of the Year

Shanggiu University
Awards and Honours

Zhitong Caijing
Gelonghui

Futu

www.CFBOND.com

Hosting/Issuing Agency

2023 Advanced Group for Private Education Work
in the Province

Units with Excellent Performance in Conscription

Outstanding Organisation in the 8th SME Innovation
and Entrepreneurship Competition Shangqiu
Branch Event of the Maker in China 2023

Excellent Organisation Award of the Second
“Reading and Beauty” Clothing and Garment
Creative Design Competition

Brand Influence Model College in Central Plain

Best Organisation Award of Business Startups and
Innovation Star Selection Event

Henan Private Education Research Association

Henan Provincial Conscription Leading Group
Shanggiu Industry and Information

Technology Bureau

National Textile and Garment Information
Research Association
Dahe.cn of Henan Daily News Agency

Shanggiu Innovation and Entrepreneurship
Federation
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Shanggqiu University Kaifeng Campus
Awards and Honours

Hosting/Issuing Agency

Outstanding Organisation Award of the First Legal
Literacy Competition for College Students of
Henan Province

Silver Prize of the Henan Province Finals of the
First National College Student Career Planning
Competition

First, Second and Third Prizes of the Provincial
Competition for Individuals of Henan of the 15th
Langiao Cup National Software and Information
Technology Talent Competition

The Second and Third Prizes of Henan Provincial
Competition of China College Students Computer
Design Competition 2024 (the 17th)

Special Prize and Second Prize of the Fifth National
Microteaching Competition for Teaching Students

Provincial First, Second and Third Prizes of the
Henan Provincial Qualification Competition of the
26th China Robotics and Artificial Intelligence
Competition

2024 First Municipal Technology Innovation Platform
Institution of Kaifeng City

2023 Outstanding Unit for Safe Construction Work
in Urban and Rural Integration Demonstration
Zone

The Second and Third Prizes of the National Finals of
the 26th China Robotics and Artificial Intelligence
Competition

Henan Legal Daily, Dingduan News

Office of Henan Provincial Department of
Education

Organising Committee of Langiao Cup
National Software and Information
Technology Talent Competition

Organising Committee of Henan Provincial
Competition of China College Students
Computer Design Competition, Computer
Education Research Association of Higher
Education Institutions of Henan Province

Ministry of Education, Basic Education
Curriculum Research Centre of Shaanxi
Normal University, Western Normal
University Teacher Education Innovation and
Development Alliance

Henan Regional Organising Committee of
China Robotics and Artificial Intelligence
Competition, Organising Committee of
China Robotics and Artificial Intelligence
Competition (Alternate Seal)

Kaifeng Science and Technology Bureau
Kaifeng Urban and Rural Integration
Demonstration Zone Safe Construction

Work Leading Group

Organising Committee of China Robotics and
Artificial Intelligence Competition
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Anyang University
Awards and Honours

Hosting/Issuing Agency

2023 Colleges of Best Service for High-quality
Employment of Jiuyegiao

Outstanding Organisation Award for Volunteering
at the 19th World Comic Conference

2023 Advanced Group for Private Education Work
of Henan Province

Jingzhou College
Awards and Honours

Jiuyeqgiao

Organising Committee of the 19th World
Comic Conference, United Front Work
Department of CPC Anyang Municipal
Committee, Anyang Municipal Committee
of Communist Youth League

Henan Private Education Research Association

Hosting/Issuing Agency

The Third Prize of the Original Micro-video
Competition on Password and Confidentiality
Publicity and Education in Colleges and
Universities

2023 Provincial First-class Undergraduate
Programme

Three First Prizes and Five Third Prizes in the 10th
National BIM Graduation Design Competition for
Colleges and Universities

The First Prize of the 11th “Xuechuang Cup”
National Entrepreneurship Comprehensive
Simulation Competition for College Students

One Third Prize of the National Finals of the 15th
Langiao Cup National Software and Information
Technology Talent Competition

State Secrets Protection Bureau of Hubei
Province

Hubei Provincial Department of Education

Construction Market and Bidding Research
Sub-committee of China Civil Engineering
Society, Glodon Company Limited

Organising Committee of “Xuechuang Cup”
National Entrepreneurship Comprehensive
Simulation Competition for College
Students

Organising Committee of Langiao Cup
Competition, Talent Exchange Centre of
the Ministry of Industry and Information
Technology
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3.

SUSTAINABILITY GOVERNANCE

3.1

3.2

Statement of the Board

ESG has always been an important philosophy of Chunlai Education and a key factor in the
Group's success. The Board firmly believes that an excellent ESG governance is essential to the
long-term growth and success of the Group. As such, the Board has overall responsibility for the
Group’s ESG matters, and is responsible for determining the Group’s overall ESG strategy and
understanding relevant risks. We have established a robust sustainable development governance
framework to assess the Group's ESG performance.

The Board has approved the establishment of an ESG Committee, which has been given
responsibility for overseeing and driving ESG efforts. The committee is responsible for discussing
and identifying the Group’s ESG risks and opportunities, as well as regularly updating and
summarising the updates of ESG-related policies and systems, and tracking the performance of
the implementation of ESG practices. The Board considers and confirms the results of materiality
assessment, incorporates key issues into the Group's strategic planning, and ensures that it fully
understands and responds to the concerns and needs of various stakeholders, so as to formulate
the Group’s ESG management policies, strategies, priorities and objectives.

The Board is also responsible for overseeing the management and performance of materiality
issues and clarifying the focus and priorities of the Group’s sustainable development. The Group
has set environment-related targets, and the Board will continuously monitor ESG performance
and conduct regular evaluations based on those targets in order to oversee and improve
sustainable development efforts. The Board is committed to deeply integrating ESG concepts
into the Group's operations and management, and endeavours to create a sustainable education
system for the growth and development of talents.

Sustainability Governance Structure

Chunlai Education is committed to sustainable development and continuous improvement of the
ESG management structure. The Group has established a complete ESG governance structure
covering all levels of the Group, including the decision-making level, organisational level and
executive level.

Chunlai Education attaches importance to the material issues related to the Group, and
actively promotes and supervises the implementation of ESG-related policies and measures in
all relevant departments to ensure ESG strategies, objectives and work can be integrated into
the daily operations and business practices of the Group. Currently, the Group has established
a management system under which the Board makes decisions and oversees ESG management
policies, strategies, objectives and overall work. The ESG Committee is responsible for formulating
specific ESG management policies, strategies, objectives and implementation plans. The Committee
is led by the Chief Executive Officer and consists of key persons in charge of the Board Office and
various departments of the Group, as shown in the chart below.
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ESG Governance Structure Primary Duties

Decision-making level: e to delegate authority to the ESG Committee
The Board of Directors e to resolve and approve the Group’s ESG management approach,
strategy, objectives and annual work, including the assessment,
priorities and management of significant ESG issues, risks and
opportunities
e to regularly review and monitor ESG performance and progress
towards goals

Organisational level: e to report regularly to the Board
The ESG Committee e to identify, assess, review and manage significant ESG issues, risks

and opportunities

e to formulate ESG management approach, strategy, annual work and
objectives for approval by the Board, and drive the implementation
of such efforts

e to coordinate and promote the implementation of various ESG
policies in departments, monitor the ESG-related work of each
functional department

Executive level: e to organise and execute ESG-related works in accordance with the
Relevant departments Group's ESG management approach, strategy and annual work
of the Group e to collect and report internal ESG policies, systems and ESG-related

performance indicators
e to comply with all ESG-related policies and systems
e to report regularly to the ESG Committee

ESG Governance Structure

The Board Office

The Group Office

The Teaching Promotion Office

The Human Resources Department

ThDeir%g?ggsof e The ESG Committee s N

The Planning and Construction Department
The Logistics Support Department
The Operation Service Department
mm  The Audit Department

Enroliment and Employment Department

Supervision Committee

Financial Centre
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3.3 Corporate Sustainability Policies

The Group guides corporate behaviour by formulating a series of sustainable development policies
and norms, ensures that the principles of sustainable development are embedded into all business
practices, responds to materiality issues and provides a clear guiding direction for corporate
strategic decision-making. The following are the materiality issues that correspond to the specific

contents of our corporate sustainable development policy:

Sustainable development policy

universities

universities

measures

and policies

colleges and universities

handbook

policies

measures

Policies on monitoring and guaranteeing
teaching quality in colleges and

Implementation plans on a long-term
mechanism for the development of

teachers’ morality in colleges and

Teaching evaluation program and
complaint and feedback management

Policies to promote employment of
students in colleges and universities

Health and safety management rules
Emergency plans and safety management
measures in colleges and universities

Internal integrity management practices

Plan for building a green campus in

Staff management policies and staff

Procurement and supplier management

Information security protection policies

Intellectual property management

Corresponding materiality issues

Teaching quality control
Student employment rate

Teacher qualifications and professional conduct

Student satisfaction

Handling of teaching opinions
Enrichment of educational resources
Market competitiveness

Student health and safety
Responding to climate change
Occupational health and safety

Anti-corruption
Compliance operations

Waste management

Pollution reduction and emission reduction
Material/resource use

Energy consumption and efficiency

Water consumption and benefits
Greenhouse gas emissions

Employment system with equal opportunities
Employment rights and benefits

Staff training and development

Responsible procurement

Information privacy protection

Protection of intellectual property rights
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3.4 Communication with Stakeholders

Chunlai Education is committed to working with all parties to drive sustainability efforts. Amidst
our ESG implementation efforts, we have established an efficient communication mechanism
to maintain close contact with all the stakeholders. During the Reporting Period, the Group
interacted with stakeholders through various channels to enhance stakeholders’ understanding
of our strategies and measures. We duly listened to their expectations and needs, and actively
responded to their concerns on ESG-related issues, collected and collated feedback from all
parties, and took corresponding measures to promote mutual progress and growth with the

stakeholders.

Key Stakeholders and Communication and Response Channels

Stakeholders

Main methods for

Main concerns

communication and response

Investors/shareholders

Teachers/other
employees

Students/parents

e Information transparency °
e Business growth o
* Investment return J
e Sound operation o
e Information transparency
e (Corporate governance o
L]
e Sense of belonging of o
employees o
e Salary and benefits of
employees
e Health and safety of o
employees o
e Channels for employees to o
express their opinions o
e Education service quality o
e Employee training and o
development o
e Qualification and professional
conduct of teachers J
e Employment system with o
equal opportunities o

e Health and safety of students

e Teaching quality control o

e Student employment rate o

e Qualifications and professionale
ethics of teachers

e Student satisfactions

Result announcements

Senior management meetings
Meetings of investors

Annual general meeting and other
general meetings

Interim report and annual report
Corporate communications, such as
letters/circulars to shareholders and
meeting notices

Employee opinion surveys
Channels for employees to express
their opinions (forms, suggestion
boxes, etc.)

Work performance assessments
Meetings and interviews

Training courses

Business briefing

Volunteer activities

Panels

Publications (such as employees
communications)

Employee communication meetings
Employee intranet
Conference/workshops/seminars

Feedback in the class
Satisfaction survey
Regular visits

Online platforms
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Main methods for

Stakeholders Main concerns communication and response
Graduated students e The development of the e Graduated student reunions
school e Graduated students activities
e The platform that the school organised by the school
can provide e Alumni achievements showcase event
Government/regulatory e Compliant operation e Consultation
authorities e Teaching quality control e Seminars

e Enrich education resources e Rating of the schools
e Visiting the schools
e Meetings
e Compliance report

Suppliers e Fair and unbiased e Supplier management procedures
procurement e Supplier/contractor evaluation system
e Business growth e On-site visits

e |nvestment return

Business partners e Corporate governance e Strategic partnership projects
e Investment return e Meetings
e Business growth

Community/ e Community investment and e Meetings
Non-governmental participation e Donations
organisations e Participation in social benefit ¢ Volunteer activities
activities
Public e Information transparency e Media information
e Education quality assurance e School website
e Sound operation e Activities organised by the school
Media e Enterprise performance e Press release
e Corporate image e Result announcements

e Education quality assurance
e Compliance operation
e Enrich education resources



CHINA CHUNLAI EDUCATION GROUP CO., LTD. jariyj

Annual Report 2024

Environmental, Social and Governance Report

3.5 Materiality Assessment

During the Reporting Period, we conducted a materiality assessment based on the Guide of the
Stock Exchange, material issues of the Sustainability Accounting Standards Board (SASB) and
MSCI for the education sector, as well as the ESG concerns of other companies in the sector.
As there has not been a significant change in the Group’s business, operating environment and
the interactions between our stakeholders and us, we have continued to adopt the results of the
materiality assessment of the previous year, which has been approved by the Board.

We summarised 25 ESG material issues, in which 11 issues of high materiality, 13 issues of
medium materiality and 1 issue of general materiality were ranked by order of importance. The
results of the materiality assessment are presented in the materiality matrix below.

Materiality Matrix of ESG Issues

Materiality to the stakeholders

Issues of general materiality

Materiality to the Group
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Based on the results of the materiality matrix, we have identified the direction of material ESG
issues for this Year, including "“Excellent Education Services”, “Robust Compliance Management”,
“Promoting Staff Growth”, “Advocating for Environmental Protection” and "Positively Giving
Back to the Community”. This Report will focus on these five areas to reflect the performance and
highlights of our ESG efforts.

Issues of high materiality Corresponding chapter
1. Health and safety of students Excellent Education Services
2. Teaching quality control Excellent Education Services
3. Student employment rate Excellent Education Services
4. Qualifications and professional ethics of Excellent Education Services
teachers
5. Responsible procurement Robust Compliance Management
6. Information privacy protection Robust Compliance Management
7.  Compliance operations Robust Compliance Management
8.  Anti-corruption Robust Compliance Management
9.  Employment system with equal Promoting Staff Growth
opportunities
10. Employment rights and benefits Promoting Staff Growth
protection
11. Responding to climate change Advocating for Environmental Protection
Issues of medium materiality Corresponding chapter
12. Student satisfaction Excellent Education Services
13. Handling opinions on teaching Excellent Education Services
14. Enrich education resources Excellent Education Services
15. Market competitiveness Excellent Education Services
16. Intellectual property protection Robust Compliance Management
17. Employees’ training and development Promoting Staff Growth
18. Occupational health and safety Promoting Staff Growth
19. Waste management Advocating for Environmental Protection
20. Pollution reduction and emissions Advocating for Environmental Protection
reduction
21. Usage of materials/resources Advocating for Environmental Protection
22. Energy consumption and efficiency Advocating for Environmental Protection
23. Water consumption and efficiency Advocating for Environmental Protection
24. Greenhouse gas emissions Advocating for Environmental Protection
Issues of general materiality Corresponding chapter

25. Community investment and participation  Positively Giving Back to the Community
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EXCELLENT EDUCATION SERVICES

Superior professional ethics and excellent teaching quality of the teachers are the foundation on which
we are based. Therefore, we attach great importance to the development of professional ethics and
teaching quality of our colleges, and put the physical and mental health and safety of all teachers
and students at our top priority. Consistently adhering to the educational philosophy of “putting
students into first place, focusing on moral education, prioritising capacity enhancement, taking quality
as foundation, carrying on good existing practices while implementing innovative practices, serving
the society and striving for excellence”, Chunlai Education implements the development strategy of
“Relying on teaching quality, excellent talents, characteristics and rule of law for survival, development,
rejuvenation and governance of our colleges and universities” in an all-round way. Based on the above,
we have been attracting outstanding teachers to pursue the essence of education as we are committed
to developing Chunlai Education into a renowned private education brand at home and abroad.

We attach great importance to the improvement of the education and teaching quality, with special
emphasis on the development of students’ hands-on and practical abilities, and the development of
their sound habits and personality. The superior professional ethics of the teaching team, the overall
teaching quality of our schools, and the growth and learning of our students are always at the core
of our educational endeavours, and an important direction for our continuous efforts to improve and
develop.

4.1 Health and Safety Guarantee

In order to create a safe and healthy working and learning environment for all faculty and
students, and to help them address their concerns in daily life, we have been in strict compliance
with various regulations in relation to health and safety, such as the Food Safety Law of the
People’s Republic of China (FEARKMERMHEZEE)), the Law of the People’s Republic of
China on the Prevention and Treatment of Infectious Diseases (A A R £ F B E LRI IEE)), the
Fire Protection Law of the People’s Republic of China (F & AR HEFBEHEI%)), the Guidelines for
the Prevention and Control of Infectious Diseases in Colleges and Universities ( @ mEERELR
FRIEFH#EH1#55 ), and the School Health Work Regulations (( E2# /874 TYEMEHI)). We have actively
strengthened the safety managements in relation to campus food and fire protection, placed the
mental and physical health of teachers and students at the core of our development, and have
formulated a comprehensive emergency response plan to ensure that the safety and health of the
campus is fully protected in the event of an emergency.

During the Reporting Period, the Group did not receive any complaints or litigations regarding
violation of laws relating to health and safety, nor had it experienced any work-related fatality
cases over the past three years. During the Year, the number of lost days due to work injury was
zero.
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Food safety on campus

To ensure the food safety on campus, we have developed and strictly implemented the Food
Safety Management System (BMmEZ 2 EIEH|E)), the Food Safety Rapid Detection Management
System (RMmEE2WRRBBEEH|E)), the Food Safety Self-inspection and Reporting System (&
mEEBERAEEFRESE)) and the Principal Accountability System on Food Safety (Bm%
2REEHEMEH)). We arranged food safety inspections on a regular basis and promptly provided
feedback, based on which we required rectification within a time limit and then conduct a follow-
up inspection to ensure that the problems are thoroughly resolved. In addition, we also organised
food safety related trainings to improve food safety awareness and knowledge of employees, and
standardise food handling operations, thus providing more excellent and safe food service for
teachers and students.

We are determined to guard the bottom line of food safety, continuously optimise and improve
the food safety management of canteens in our colleges and universities to ensure that all
teachers and students are provided with meals that meet the highest standards of hygiene and
safety, so that while enjoying the delicious food, they can also feel the importance we place on
healthy eating and environmental protection. The Third Canteen of Shanggiu University obtained
the HACCP (Hazard Analysis Critical Control Point) system certification and the 1SO22000 food
safety management system certification. The HACCP system represents the critical control points
of hazard analysis, which is an internationally recognized preventative food safety assurance
system. 1SO22000 system, a global standard for food safety management, defines the overall
management process and is widely used to assess the principles of food management.

In addition, in order to ensure students’ dietary health and safety, each school regularly carries
out comprehensive safety inspections of the canteen. Through meticulous inspections, the schools
aim to prevent food safety incidents and safeguard students’ dietary safety on campus, thus
providing a healthy environment for students to grow up. Such measures not only help safeguard
the basic rights and interests of students, but are also an important part of schools’ efforts to
fulfil their social responsibility and build a harmonious campus culture.

Case: Always ensure food safety through strict regulation - Shanggiu University strengthens|

food safety control in canteens

On 14 May 2024, in order to improve the food safety on campus, the Dietary Service Centre of
Shangqiu University engaged Henan Huace Testing Technology Co., Ltd. (@ %= Bli& Bl B R A
Al), a third-party agency, to conduct a food safety risk assessment of the canteen. The assessment
covered daily management, documentation, workflow and critical control points, etc. It reviewed
the qualification, information disclosure, staff health management, raw material acceptance,
processing norms, meal supply safety, sample retention management and equipment cleaning and
maintenance in the canteen.
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Fire safety on campus

In order to further improve and strengthen the fire safety management and to ensure the safety
on the campus more effectively, we strictly implement the strategy of “prevention as priorities
with a combination of prevention and fighting”, and we are committed to creating a harmonious
and safe campus environment so as to provide a more comfortable learning space for students.

Many electric and gas equipment are used in the canteen of the university, which makes fire
prevention a key part of safety work in the canteen. Based on this, we need to strengthen the
daily supervision and inspection, always concentrate on precaution, identify, and rectify various
potential safety issues promptly to prevent safety accidents. Meanwhile, we must enhance the fire
safety knowledge and trainings of employees, continuously heighten their fire safety awareness,
and improve their ability to deal with emergencies to ensure the safe and stable operation of the
canteen.

Case: Logistics and Security Department of Anyang University organised a spring fire

evacuation drill open class for all faculty and students

In March 2024, departments across the university participated in a spring fire evacuation drill
open class. Through watching videos depicting fire scenarios, staff and students deepened
their understanding of the dangers of fires and fire safety. They learned basic knowledge on
extinguishing initial fires and evacuating, as well as mastered methods for self-rescue during
evacuation. This event laid a solid foundation for the university’s fire safety efforts.
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Protection of mental health

We place a high emphasis on mental health education. Through a variety of activities and
promotional methods, we are fully committed to enhancing the mental well-being of both staff
and students. Our aim is to foster a positive attitude towards mental health among all faculty and
students, encouraging a stable and rational mindset. This enables them to excel in various aspects
of their professional, academic, and personal lives.

Case: Yuanyang Campus of Anyang University signs cooperation agreement with Henan

Mental Health Service Station for Colleges and Universities

In May 2024, the Yuanyang Campus of Anyang University, in collaboration with the Second
Affiliated Hospital of Xinxiang Medical University, established the Henan Mental Health Service
Station for Colleges and Universities. Going forward, this partnership will focus on enhancing
cooperation in areas such as the dissemination of mental health knowledge, teacher training,
streamlined referral processes, and community psychological services to promote in-depth
development of mental health initiatives. The station will provide an open and inclusive support
platform for staff and students, assisting them in expressing emotions, sharing concerns,
and seeking solutions under professional guidance, thereby offering robust support for the
comprehensive growth of students.

A A R D PREE RN 55 110G
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Emergency plan

We actively take preventive measures and effectively respond to emergencies, regulate the
behaviour of emergency response to public emergencies in our colleges and universities, and
enhance the ability to respond to emergencies, aiming to minimise the impact of such incidents
on teaching, research activities and daily life of our colleges and universities, to reduce physical
and mental injuries as well as property losses to teachers, students and staff, to safeguard the
safety and stability of the campus and to promote the harmonious development of our colleges
and universities.

Our public safety emergencies are categorised as follows:

Natural disasters e Earthquakes, floods, hails, etc.

Accident disasters e Building collapses, fires, major traffic
accidents, etc.

' °F isonin idemic infecti
Public health ood poisoning, epidemic infectious
emeraencies diseases, mass diseases with unknown

9 causes, etc.

¢ |llegal assembly, demonstration,
procession, strike, terrorist attack, etc.

Social security incidents
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Maintaining the health of teachers and students

Given the unique nature of the education industry and the demands of the working environment,
the majority of the Group’s employees are engaged in teaching and administrative duties,
and therefore they are exposed to relatively limited occupational risks. However, for the small
number of employees engaged in maintenance and outdoor work, while there are some risks
of occupational hazards, the level of those risks remains low overall. In order to deal with these
potential risks, we have formulated a Safety Management System %2 &2 #IE)), which clearly
defines safety responsibilities and closely protects the health of employees at work to ensure
their safety and security. Once hidden dangers that may affect occupational health and safety are
identified, we will take immediate action to correct and deal with them and prevent all possible
occupational hazards. We arrange regular health checks for our employees to ensure that they are
in good health and that they are provided with comprehensive safety and security. At the same
time, we also attach great importance to the physical health of our students as an integral part of
the education and training process.

Case: Shangqiu University conducts health examination for the graduating class of 2024

In May 2024, aiming to enhance the level of physical fitness monitoring and allow graduates to
understand their health status, Shanggiu University organised health examination for the graduating
class of 2024. The examination included basic items such as height, weight, blood pressure, and
vision, along with specialised tests like chest X-rays and complete blood counts. Following the
examination, the university established health records for the graduates, continuously monitor
their health conditions, and reinforce health education to improve their health awareness and self-
protection capabilities.
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4.2 Quality Teaching

Chunlai Education recognises that teaching is the core mission of a college or university and that
the quality of teaching is the key to the development of a college or university. In order to ensure
this, Chunlai Education has formulated a series of detailed teaching management systems, such
as Teaching Quality Monitoring and Guarantee System of Shangqiu University (&L ERZEE
SETHERER X)), Classroom Teaching Quality Standards and Evaluation Measures of Shanggiu
University Applied Science and Technology College (LR E AR B EEHEE ST T
B4 )), Comprehensive Teaching Evaluation Rules for Teachers of Anyang University 2[5 E63
H 2434 E TEMBI)) and Undergraduate Major Evaluation Programme of Jingzhou College
CFIM B ARIBEZETE T ZE)). The introduction of these systems aims to improve the quality of
education in our colleges and universities, create a good learning environment, and provide the
necessary institutional support for self-management and sustainable development of our colleges
and universities.

We have also established a comprehensive teaching quality monitoring and assurance system
to strictly control the quality of classroom teaching through measures such as adjusting the
course structure, carrying out teaching quality assessment, as well as having leaders of colleges
and universities attending classes. We set high standards in all aspects of campus construction,
teaching staff, laboratory resources, and school-enterprise co-operation, and strive to meet the
expectations of all parties and truly put students first.

Commitment to teaching quality

Teaching quality is a crucial measure of a school’s educational level and the foundation upon
which its development rests. To ensure this key metric, the Group has established a scientific,
standardised, and efficient organisational operation mechanism centred on teaching quality
control. This has led to the formation of a comprehensive teaching quality monitoring and
guarantee system. We conduct thorough supervision, control, coordination, and evaluation of the
critical factors impacting teaching quality. Moreover, we have developed a smooth information
feedback network and strong support measures, thus fostering and maintaining an excellent
environment for nurturing talents to achieve the best possible teaching outcomes.

We have formulated the Teaching Quality Monitoring and Guarantee System (#(Z2E 2E8j%
E{RFEEE X)) and its implementation plans in accordance with the Guiding Opinions of the
Ministry of Education on Strengthening the Development of Classroom Teaching in Universities
and Improving Teaching Quality (Jiao Dang [2017] No. 51) (HBE AR MESRKEEHERZR
REAREEENEEER) (FE[2017]51 %)) and the Opinions of the Ministry of Education on
Deepening the Reform of Undergraduate Education and Teaching and Comprehensively Improving
the Quality of Talent Cultivation (Jiao Gao [2019] No. 6) (H B SAN R AR HAEHENE S
AREASEEEENER) (F=[2019]6 5%)). Through the above policies and plans, the Group
conducts thorough inspection, monitoring and evaluation on teaching process, studying process
and teaching management as well as education quality. We have established a complete teaching
guality monitoring and guarantee system, which consists of a teaching decision-making and
command system, a teaching quality standard system, a teaching operation management system,
a condition guarantee system, and a teaching quality monitoring and feedback system. Moreover,
we have also formulated the Quality Standards for Major Links of Undergraduate Teaching (7
R EBRRIRETE 2/2%)) to standardise lesson preparation, classroom teaching, assignment and
exercise, tutoring and question answering, curriculum assessment, curriculum design, experimental
teaching, probation, graduation practice, graduation thesis (design), the second classroom and
other major teaching links to ensure clear quality standards and execution requirements are in
place for each link.
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Case: Hubei Jiankang Vocational College has initiated comprehensive curriculum development

This Year, Hubei Jiankang Vocational College has embarked on a comprehensive curriculum
development initiative. Curriculum development is a crucial aspect of the college’s teaching efforts,
serving as the foundation for professional programme construction. It is an important measure for
standardising teaching management and a key link in enhancing teaching quality. The content of
the curriculum development is as follows:

Reforms Measures

Teaching force development  Selecting suitable curriculum leaders
Establishing a well-structured curriculum team
Enhancing teacher training

Curriculum content reform Developing and revising curriculum standards
Preparing standard curriculum plans
Selecting and independently developing teaching materials that suit
the needs of the curriculum

Teaching methods and aids  Producing standard courseware
reform Selecting and producing teaching aids appropriate to the teaching
content
Selecting and developing innovative teaching methods suitable for
students’ actual situation

Assessment criteria and Developing reasonable assessment criteria
methods reform Selecting scientific assessment methods
Creating and improving the examination question bank




CHINA CHUNLAI EDUCATION GROUP CO., LTD. I:¥yj

Annual Report 2024

Environmental, Social and Governance Report

Establishing smooth communication between families and our colleges and universities

Chunlai Education is committed to safeguarding the legitimate rights and interests of students,
ensuring the smooth flow of teaching information feedback channels, monitoring the operation
of teaching in real time, and collecting and responding to students’ opinions and suggestions on
teaching work in a timely manner. We have built a platform for teachers and students to interact
and communicate with each other, which fully stimulates the enthusiasm and initiative of teachers
and students, thus promoting the formation of a good teaching culture.

Based on the existing teaching conditions, the Teaching Promotion Office has established various
information collection channels, including real-time feedback of full-time supervisors from class
attendance and evaluation, information collected from teacher-student symposiums, feedback
from inspection on major teaching links, feedback from class evaluation of students, satisfaction
survey feedback, dedicated QQ email for teaching information, feedback from mid-term and final
online evaluation of students on teaching, information collected from network platform (including
QQ groups and WeChat groups), etc.

With the emphasis on online communication and engagement channels, Chunlai Education, in
order to achieve effective communication, always ensures the authenticity and effectiveness of
information dissemination, and resolutely puts an end to the dissemination of exaggerated and
false information to establish a healthy and trustworthy online communication environment.

To strengthen the connections between families, students and the school, we have developed
the Complaint Responding System and Implementation Measures for Parents and Students (&
ENMBERFREESE REMEIHE)). This system aims to further improve working styles, ensure
smooth complaint channels, and effectively respond to and resolve key issues and challenges
raised by parents and students. By increasing the intensity of issue investigation, our colleges and
universities actively promote improvements in their work, ensuring that the opinions of parents
and students are responded to and implemented in a timely manner.

During the Reporting Period, the Group did not receive any complaint case. The rate of positive
feedback regarding teaching has improved compared to that of last year. The specific data are as
follows:

Names Unit 2023 2024
Shanggiu University % 96.23 97.11
Anyang University % 98.22 98.33
Shanggiu University Kaifeng Campus % 97.11 97.81
Hubei Jiankang Vocational College % 98.14 98.97
Jingzhou College % 100.00 100.00
Anyang University Yuanyang Campus % 96.63 96.76

Average rate of positive feedback regarding
teaching % 97.72 98.16
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Education resources support

Chunlai Education focuses on creating an excellent campus environment and is committed to
providing substantial support for the all-round development of students. We are committed to
leveraging our educational strengths to promote the growth of our students in a holistic manner.
We insist on the close integration of classroom learning and practical teaching, and constantly
promote our cooperation with enterprises and local governments, and we are committed to
strengthening the construction of on-campus laboratories and off-campus internship bases so as
to realise the organic combination and interaction among the teaching in the first class, the on-
campus practical and club activities in the second class, and the off-campus practical activities in
the third class. Through this comprehensive education model, we aim to provide students with a
diversified learning platform to develop their professional skills and practical abilities.

We place extreme importance on closely integrating industrial practice with education, believing
that it is as a key pathway to nurturing practical and compound talents. We actively promote
collaborations across various industries by such means as industry-university cooperative training
programs and the establishment of internship and training bases. These initiatives allow students
to learn and train in real-world work environments, thereby enhancing their vocational skills and
practical capabilities. We believe that deepening the integration of industry and education can
better meet the social and market demand for high-quality talents laying a solid foundation for
students’ employment and career development.

Case Study: Shangqiu University promotes the University-Industry Collaborative Education

Program of the Ministry of Education

Shanggiu University is actively advancing the University-Industry Collaborative Education Program
of the Ministry of Education, aiming to deepen the integration of industry and education and
promote the organic connection among the education chain, talent chain, industry chain, and
innovation chain. Projects initiated by the university under the program this year include reforms in
information-based teaching for art design, the construction of big data course practice platforms,
curriculum reform for “Probability Theory and Mathematical Statistics”, joint construction of
practice bases by the university and enterprises, embedded systems course faculty training,
innovative models for practical teaching of faculty, exploration of intelligent art design talent
cultivation paths, smart manufacturing trainings for faculty, capability enhancement for “dual-
qualified” teachers under the background of converged media, track and field teaching data
analysis, multimedia teaching applications, Al-oriented computer course system construction, and
improvement of practical teaching abilities of foreign language teachers.

At our comprehensive institutions, we deeply understand the specific needs of different disciplines
in terms of practical teaching and learning, and have therefore invested considerable resources
and efforts in the development of a diverse range of practical training facilities tailored to each of
these disciplines. Designed with full consideration of the needs of teaching content and depth of
research, these venues are equipped with state-of-the-art equipments and simulation environments
to ensure that students are able to gain practical experience on campus that matches a real-
world work environment. These practical training venues include not only the training of basic
operational skills, but also the development of innovative thinking and problem solving skills to
meet the challenges of the future workplace.
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At our professional institutes, we strive to deeply explore and establish laboratories and practical
training facilities that are closely linked to industries to meet the needs of our students for
practical skills in their respective areas of specialisation. Our goal is to ensure that students
graduate with not only solid theoretical knowledge, but also a high level of competence in
practical exercises, making them competitive in their chosen career paths.

Case: Training Room of Hubei Jiankang Vocational College

The college cultivates innovative high-quality technical talents, with its goal of building a high-level
vocational major group of nursing plus health intelligence and becoming a higher vocational college
with distinctive health features. It offers 21 majors including nursing, midwifery, pharmacy, health
management, hygiene inspection and quarantine technology, intelligent health elderly care services
and management, health big data management and service, among others. A variety of training
rooms have been established, including those for physical training, sports training, traditional
Chinese medicine health preservation, skills competition, clinical nursing, health management,
blood testing, biochemistry, immunology, exercise therapy, traditional rehabilitation, emergency
nursing, sterile operation, medical aesthetics, etc..

Enhancing Quality and Professional Ethics of Teachers

According to the principles of the Opinions on Comprehensively Deepening the Reform of the
Development of Teachers in the New Era (BRZE AR ERERNKENER)) issued
by the Central Committee of the CPC and the State Council, the Opinions on Accelerating
the Development of High level Undergraduate Education and Comprehensively Improving the
Ability to Develop Talents KBARMBRER =K FARHAE2EIREAASTBEELNINER)), Certain
Opinions on Strengthening Academic Moral Development (BIRANREMEERERNETER)),
the Guiding Opinions on Handling the Irregular Behaviors of Teachers in Colleges and Universities
CERERAMMERBITAEENIEERR)), the Ten Guidelines for Professional Behaviors of
Teachers of Colleges and Universities in the New Era K ¥TBE R SRHMB 27T AT H#E])) and the
Opinions on Establishing and Improving a Long term Mechanism for the Development of Teachers’
Morality in Colleges and Universities KBER B 22 aRAMEZZRBESIMNER)) issued by the
Ministry of Education and other documents, the Group has established the Detailed Rules for the
Implementation of a Long term Mechanism for the Development of Teachers’ Morality in Shangqiu
University (B2 EMERRZREIESIEBMEA)), the Implementation Rules for the Long-
term Mechanism of Building the Ethics and Work Style of Teachers in Anyang University (% F5
EITAT e EE R RS S E AR, the Compilation of Rules and Regulations of the Teacher
Development Centre (HEMZEREP LIREFIEES)) in Shanggiu University, the Scheme for the
Development of Teachers’ Morality of Shangqgiu University Kaifeng Campus (7 L Z25% fE B R 2
PrAl/EAI @2 5K )) and the Implementation Plan for the Development of Teachers' Ideology,
Politics and Ethics in Hubei Jiankang Vocational College (Draft for Comments) (G84b {2 5 5% 2 227
e BAEEUA AN EAD AR B M7 2= (B E RHR))) and required our teachers to follow relevant
regulations rigorously.
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4.4

Chunlai Education is resolutely committed to maintaining a positive educational atmosphere,
focusing on establishing exemplary academic and teaching conduct. For the development of
teachers, we have established and refined a system of teachers’ ethics assessment, reinforcing
ethical supervision to promote teachers’ moral cultivation and effectively prevent unethical
behaviour. In line with the principles of the Professional Ethic Standards for College Teachers (
(EREEMB 2 EERE)), the Opinions on Establishing and Improving a Long term Mechanism
for the Development of Teachers’ Morality in Colleges and Universities issued by the Ministry of
Education({HE AR EU RS RAMEZRELEE FER)), the Ten Guidelines for Professional
Behaviors of Teachers of Colleges and Universities in the New Era {( I e AMBETA+E
#E81])) and other documents, and considering actual circumstances of our colleges and universities,
we have formed a working group for teachers’ ethics assessment and established the Assessment
Method for Teachers' Ethics ((ZRADEN{EZ ZBEE)).

The Group conducts comprehensive evaluations of faculty regarding their ideological qualities,
dedication, teaching or management services, and role modelling. This aims to encourage them
to adhere to educational principles and implement quality education. Chunlai Education organises
a teachers’ ethics assessment every semester, which is carried out by the working group for
teachers’ ethics assessment of each of our colleges and universities, ultimately resulting in a
comprehensive review conclusion and evaluation grade. Fully embracing the core mission of
“character building and talent fostering”, we earnestly strengthen and improve the development
of the ethics and teaching styles of teachers, continuously enhancing teachers’ sense of
responsibility, mission, and honour. We actively promote strict adherence to professional ethics
among teachers by establishing and improving long-term mechanisms of building the ethics and
work style of teachers. This guides teachers to become outstanding educators equipped with
ideals and beliefs, moral integrity, profound knowledge, and a loving heart, thereby building a
high-quality faculty team and advanced teaching philosophy at Chunlai Education.

Excellent Employment Counselling

Chunlai Education has always been dedicated to cultivating high-calibre application-oriented
talents. We focus on needs of our student while closely monitoring market trends to continuously
improve employment rate of graduates. Supporting the employment of graduates is one of key
responsibilities of a college or university, and we strictly adhere to Administration of Students
of General Institutions of Higher Education ( ERESSEREAEIEIRTE)), the Interim Provisions
on Graduation and Employment of Colleges and Universities ( E RS SEREERETIFLITE
7€) promulgated by the Ministry of Education, and the relevant requirements set by the Henan
Provincial Department of Education.

Schools under the Group have established a variety of policies, system documents, and
implementation plans related to employment work, such as the Graduates Employment
Management Measures of Shangqiu University K E SR EBEERETIEEEIE)) and the
Implementation Plan of Jingzhou College’s Special Action to Visit Enterprises to Expand Jobs and
Promote Employment in 2024 (FiIMNEFL2024F 7 bHHEEREZHITEEK S X)), to guide the
job-seeking and entrepreneurial activities of recent graduates. Schools under the Group strive to
assist graduates in achieving more adequate and higher-quality employment through methods
like posting job information on employment websites, organising offline recruitment fairs, and
conducting follow-ups and surveys on the graduates’ employment information on the information
websites.
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We are committed to implementing comprehensive employment training programmes aimed
at enhancing graduates’ competitiveness in the job market and smoothing their transition
into professional careers. In this process, we actively expand our network of collaborations by
building close ties with numerous enterprises and government agencies to jointly explore diverse
cooperation models. This includes providing valuable internship opportunities for graduates and
securing support measures such as talent entrepreneurship funds to jointly promote employment
rate improvements and the prosperity of the entrepreneurial ecosystem through resource sharing
and complementary advantages, creating a win-win outcome.

Case: “"Hongzhi Assistance Plan” employment skills training course for 2025 Graduates

To promote more adequate and higher-quality employment for its graduates, Jingzhou College
actively participated in the “Hongzhi Assistance Plan” employment skills training course for
2025 Graduates. Through the training of students’ job-seeking abilities in job search preparation
preparation, resources and communication skills, graduates will have the advantage to stand out in
the fierce job market, and recruitment fairs are provided to allow students to increase their practical
experience.

Modules Topics

Job search preparation Job search analysis and strengths identification
Explore job search directions and decisions

Job search resources Employment information collection and management
Written communication Resume writing
skills

Direct communication skills  Job search image building and job search etiquette
Individual interviewing and presentation improvement
Group interviewing and leadership enhancement

Job search process Job search plan development and process management
management Job search mindset management and action facilitation
Practical session HR face-to-face; field visit to enterprises; Job fairs under Hongzhi

Assistance Plan
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Case: Human Resources and Social Security Bureau of Tongshan County collaborates with

Hubei Jiankang Vocational College to share talent resources

To thoroughly implement the innovation-driven development strategy, deepen government-
university collaboration, innovate cooperative mechanisms, broaden areas of cooperation, and
improve support mechanisms, the Human Resources and Social Security Bureau of Tongshan
County has partnered with Hubei Jiankang Vocational College. Adhering to the principles of
“complementary advantages, shared resources, deepened cooperation, and mutual development”,
both parties are engaging in in-depth, comprehensive, multi-faceted, and substantive cooperation.
They have established a regular communication and consultation mechanism to enhance support
for collaborative projects. The key areas of cooperation include:

Oncampus recruitment The Human Resources and Social Security Bureau of Tongshan
County holds online and offline on-campus recruitment fairs
or lectures in Hubei Jiankang Vocational College, encourages
outstanding graduates to seek employment and start businesses in
Tongshan County, actively introduces talents, and increases support
for talent start-up funds, public services and platforms.

Practical training By establishing internship training bases for college students, the
Human Resources and Social Security Bureau of Tongshan County
provides internship training and employment apprenticeship
positions for students of the college, and gives policy support for
internship training and employment apprenticeship.

Social practice The college establishes a social practice base for students in the
Human Resources and Social Security Bureau of Tongshan County,
selects and sends its outstanding students to carry out social practice
activities in the county, promotes the co-operation between the
college and the county in the fields of talents, scientific research and
teaching, sets up a good platform for the selection and introduction
of outstanding high-level talents in the county, and assists the
effective promotion of the work of recruiting talents and attracting
talent to the county through the effect of talent clustering.

In the academic year of 2023/2024, the employment rate of graduates of Shanggiu University
reached 80.60%; the employment rate of graduates of Anyang University amounted to 78.84%;
the employment rate of graduates of Shanggiu University Kaifeng Campus was 75.55%; the
employment rate of graduates of Hubei Jiankang Vocational College was 81.20% and the
employment rate of graduates of Jingzhou College recorded 83.90%.
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ROBUST COMPLIANCE MANAGEMENT

The Group is fully aware that compliance operation and risk management are fundamental to enterprise
operation. The Group always strictly complies with relevant laws and regulations and industrial
requirements (e.g. the Listing Rules and other relevant laws and regulations issued by Hong Kong
Securities and Futures Commission and Hong Kong Stock Exchange) for the sake of complying with
national and industrial regulatory requirements. The group have formulated the Constitutions of the
Risk Assessment Committee ERFHHZE @ ERR)), the Internal Audit Regulations K NEPEEET TIER
7E)) and the Constitutions of the Audit Committee (FEitZ B2 %EF2)), aiming to improve campus risk
prevention and control by establishing a sound risk management system.

5.1 Comprehensive Risk Management

The Group is committed to continuously enhancing internal control and risk management, which
further improves the effectiveness of our risk management system. We have integrated risk
management theories into our risk management system and carried out effective management
in seven stages, including risk analysis, risk assessment, risk control, risk communication, risk
comments, risk examination and risk review and re-determination. The Board reviews the
effectiveness of the Group’s risk management and internal control systems annually.

Risk Management System

Risk Risk Risk Risk Risk Risk review and
EQEIAY assessment communication comments examination re-determination

The Group pays close attention to campus security risks, teaching quality risks, health risks and
other emergencies closely related to students and teaching. We have established a number
of contingency plans to deal with potential risks, e.g. Plan for Fire Prevention and Emergency
Evacuation (A FIEZEETESS)), Contingency Plan for Flood Prevention [ R TiEEETES))
and Contingency Plan for Public Health Emergencies { ®E A HEHAEHEZIEZE)), aiming at
deal with fire, medical emergencies, campus emergencies, infectious diseases, floods and other
accidents in a rapid and efficient manner. At the same time, we have developed a sound rapid
response mechanism on emergencies to ensure the close connection of identification, reporting,
commanding, handling and other processes, so as to achieve rapid action, right response and
decisive handling.

We identify the significant physical risks of climate change to our operations, including the
potential threats to school facilities, as well as the health and safety of teachers and students
posed by natural disasters events such as typhoons, rainstorms and floods. This Year, we have
further optimised our emergency plans at each of our campuses, such as the Contingency Plan for
Flood Prevention of Anyang University %[5 b A TEMEZFES)), the Contingency Plan for
Flood Prevention and Emergency Rescue of Anyang University 25 E2 [ IEK E=TEZR)) and
the Contingency Plan for Major Natural Disasters of Jingzhou College FiMEREARBARKLER
BEEMFEETER)), in order to enhance the Group's capability in flood control, typhoon prevention
and resistance to natural disaster risks. Through these improvements, we ensure that we are able
to respond to emergencies of natural disasters in a more timely and efficient manner to protect
the safety and health of our teachers and students.
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5.2 Combating Corruption and Promoting Integrity

The Group has been combating corruption and promoting integrity. All of our staff have strictly
complied with the Code of Integrity and Self-discipline of the Communist Party of China (FE

HEZFRMEAE%ED)), the “Ten Don'ts” on the Integrity and Self-discipline of Leading Cadres as
I\/Iembers of the Communist Party of China in Colleges and Universities ( @R E BB E R FEZ R
2" +7TE")), the Regulation of the Communist Party of China on Disciplinary Actions (/B &
B 2B 1E5])) and other relevant provisions on combating corruption and promoting integrity.
We have also thoroughly implemented the spirit of the eight-point decision of the Central
Committee, incorporated the establishment of Party conduct and integrity into the work plan for
the Year, and required all units to sign the Letter of Responsibility for the Establishment of Party
Conduct and Integrity 2R ERERETLE)) in order to enhance the sense of responsibility, and
to promote the work of combating corruption and promoting integrity to achieve more significant
results.

During the Reporting Period, the Group continuously advanced the establishment of Party
conduct and integrity through the implementation of Key Points for Party Building and Full and
Strict Governance over the Party of Anyang University in 2024 ( Z[522024 FEMERMEE
WESRE TIEZ2)). We implemented the revised Regulation of the Communist Party of China
on Disciplinary Actions KR BIHEZELEE D M) and conducted high-standard educational
programmes on Party discipline to enhance the disciplinary awareness and anti-corruption
capabilities of our Party members and officials, which ensures strict adherence to rules and
regulations. The Group has established systems for establishing Party conduct and integrity and
specified the scope, contents and requirements of responsibilities in the establishment of Party
conduct and integrity.

Members of the Board and officers of colleges and universities of the Group have been actively
fulfilling their responsibilities in anti-corruption and integrity promotion. During the Reporting
Period, we provided a series of anti-corruption trainings to Directors and employees of the Group,
including the Lecture on Party Discipline Learning and Education 2024 and Training Session for
Party Cadres of Shanggiu University Kaifeng Campus (L2 EARHEZET 2024 FELBEH
EEBHEEZEEHIEIE)), the Theme and Practical Activity on Party Discipline Learning and
Education 2024 of Anyang University K Z[520E 2024 FELETHETEERES)), and the
Working Meeting on Overall Strict Governance of the Party in 2024 (2024 F2EERBAE TIE
@& )). These initiatives have effectively raised the anti-corruption awareness of all employees.
Looking ahead, we will continue to provide more trainings targeted at anti-corruption for our
Directors and employees to further strengthen the education and practice of integrity and self-
discipline.
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Case: Shanggiu University held the opening ceremony of Party discipline learning and

education reading class

In order to guide all party members and cadres to study discipline in depth, enhance the awareness
of discipline, and ensure the high-quality development of education and teaching in the school,
Shanggiu University held the opening ceremony of the Party Discipline Learning and Education
Reading Class on 29 April 2024 in the first conference room. All leaders of the university, members
of the Party Committee and members of the Discipline Inspection Committee attended the meeting.
The secretaries and deputy secretaries of all general Party branches and directly-affiliated Party
branches, as well as the secretaries of grassroots Party branches and members of the Discipline
Inspection Committee also participated in the event. The opening ceremony was presided over by
Shi Wanging, a member of the Board of the Group and deputy secretary of the Party Committee of
the university.

At the meeting, the secretary of the Discipline Inspection Commission took lead in study of the
Disciplinary Regulations of the Communist Party of China KFFBEHKEELZEEDIEH)) (part).
Subsequently, the participants focused on watching a special warning education film. The two-day
reading class involved individual self-study and centralised discussion.
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5.3

The directly affiliated branch committee of the Group issued such documents as the Notice of
Chunlai Education Group on the Strict and Honest Discipline during the Spring Festival Holiday in
2024 (CER¥ESEAR 2024 FEBRIARERZLAERMA)), the Notice of Chunlai Education
Group on Integrity during the Tomb Sweeping Day Holiday in 2024 (&R B EB @R 2024 F)5
FAFORBENREAN)) and the Notice of the Chunlai Education Group on the Strict Implementation
of the Integrity Requirements during the “Teachers’ Day”, the "Mid-Autumn Festival” and the
“National Day” (ERHXEEEBEN XA - "hRE" "BEL"HHRAREBERRLENB
41)). We clearly put an end to all “holiday corruption” conducts, e.g. the use of public funds to
purchase cigarettes, alcohol, sweets, tea and other gifts; acceptance of gifts, cash, shopping cards,
etc., in violation of regulations; engaging in recreational activities using public funds or arranging
banquets unrelated to official duties; attending banquets that violate work discipline. We strive to
build a clean culture, convey the new arrangement of clean government establishment, create a
clean holiday atmosphere, and prevent holiday corruption.

The school discipline inspection committee accepts the whistle-blowing, accusations and
complaints against Party organizations and members at all levels in our schools through letters,
visits, telephone calls, networks and other channels and handles and solves the issues raised based
on relevant procedures of discipline inspection.

During the Reporting Period, neither the Group nor its employees were involved in any litigation
or legal cases related to corruption, nor did it violate the relevant laws and regulations that have
a significant impact on operations of the Group.

Information Security and Privacy Protection

The Group remains committed to providing an advanced, reliable and safe computer network
environment for all teachers, students and employees. The Group strictly abides by information
security related laws and regulations, e.g. the Regulations of the People’s Republic of China on
Protecting the Safety of Computer Information Systems ( FEARLNMBFEHREERFEL R
REMEM)), the Administrative Measures for the Security Protection of Computer Information
Networks Linked to the Internet (st E#{z B RS BEIRBAL 2 RESIEP X)) and the Standards
of Electronic Records Filing and Management (& FXHHEREIZRE)). The Group constantly
optimises the student privacy protection mechanism and focuses on enhancing the protection
of students’ and parents’ privacy and personal information security, with a view to better
safeguarding the trust and security of teachers and students.

In order to ensure the safe operation of the campus network, the Group has formulated the
Regulations on the Management of the Security and Secrecy of Campus Network ( REHEZ 2R
HEETE)), which aims to strengthen the network security and information confidentiality, and
to safeguard the information security of all students and teachers of our colleges and universities.
The Group has established a Network Centre, which is fully responsible for the network security
and confidentiality affairs of the college. All departments, divisions and offices have designated
network and information security administrators to be responsible for network security and
information secrecy of their departments and regularly carry out education on information secrecy
and network security for network users. The network security and secrecy administrators of the
Network Centre and all departments have the right to conduct regular and irregular inspections
and monitoring on network security and information secrecy of their corresponding departments
and are responsible for reporting relevant conditions to department leaders. This series of
measures will further enhance the security protection capability of the campus network and
provide solid protection for the teaching and management of the college.
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We have formulated the Information Security Management System (EBZEEIEH
JE)) and specified overall security strategies on information systems, covering physical and
environmental safety, personnel information safety, operating system safety as well as computer
and network operation management. We have set up a Leading Group for Network Security
and Informationisation (4% 2 H{z B L& VM) to further strengthen our information
management, improve the management service and our support and protection. The group is
responsible for network management, maintenance and development to ensure the security of
data information. Data and software must be managed by a designated person. It is not allowed
to copy, download or lend data and software without permission. It is strictly forbidden for anyone
to use media (e.g. floppy disks, CDs and USB flash disks) without authorisation. At the same time,
we have established an external information security expert advisory group to keep in touch with
external information system, and to keep up with industrial trends, monitoring standards and
evaluation methods. We have standardised information system licence management to maintain
the security of our information system, and guarantee the information security of users using the
information system, thus ensuring the normal and stable operation of the information system.

During the Reporting Period, the Group recorded no violation of relevant laws and regulations on
privacy matters relating to services provided.

Supply Chain Management

The Group attaches great importance to supply chain management. We strictly review the
qualification documents, performance data, samples and other documents and articles submitted
by suppliers in accordance with the Supplier Management System ({EEELHIE)), the
Bidding Process Management (HBIZHiI2EE)) and the Supplier Rating Standards (R4
ZX)). In terms of the evaluation system, we have adopted more comprehensive criteria, taking
into account factors such as suppliers’ qualifications, service quality, price, compliance, etc., to
enhance the management level of supplier development, supervision and evaluation. We have
ensured the efficient operation of our supply chain by establishing a more open and transparent
supplier management system with a more robust monitoring system. We manage and evaluate all
suppliers who have provided all products and services to the Group for a long time, covering the
purchasing of external goods, supplier qualification evaluation, credit rating evaluation and other
aspects, in accordance with the Supplier Management System and the Evaluation Standard for
Qualified Suppliers K& 18 HER T EIR2E)).

The Group strictly controls the purchasing process and suppliers according to the Purchasing
Management System (IRIEEIEHIE)) to ensure that the purchased products and services meet
the specified requirements. We will divide the purchased items into three levels according to
their impact on the demand: Critical, Important and General. Different control levels will be
implemented. The Group carries out unified management of purchasing, clearly regulates the
work ethics of purchasing related personnel and strictly selects qualified suppliers. Meanwhile,
we attach importance to procurement integrity and strengthen regulation on all processes of
procurement through the Letter of Integrity Responsibility of the Procurement Department (&
EEERRETE)) to ensure rules for the management of purchased materials and procurement
processes, build a procurement team with integrity, provide suppliers with a fair and impartial
competition environment and guarantee the legitimate rights and interests of suppliers.
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In accordance with the Supplier Management System, we have clearly stipulated that all suppliers
must comply with the requirements of relevant national regulations on production and business
premises, comply with industry norms, and possess appropriate production capacity and corporate
qualifications. In addition, environmental awareness, production technology level, financial status,
credit standing and management level are also included as evaluation criteria to ensure that the
products and services procured meet the prescribed requirements. Only suppliers meeting all the
stipulated requirements will be included in the “List of Qualified Suppliers”.

The supplier management and supervision procedures are as follows:

Preliminan Fill in the rtitjigipn“erkse Fill in the Reeelgiis Only the selected
! ninary Basic Data provicing key ) the selected suppliers can be
investigation clleNllolelseia s Evaluation Form . included in the
of suppliers sheet of items need to RISV suppliers . B
Suppliers quarterly List of Qualified

be reviewed Suppliers

We comprehensively evaluate our suppliers in terms of quality, qualification, price of materials and
sample qualification through the Evaluation Form for Suppliers ({tfEREE %K )). We also consider
the environmental and social risk factors of suppliers, take environmental protection principles into
consideration, and focus on whether the production of suppliers has environmental impacts to
jointly improve the performance of sustainable development. In the process of selecting suppliers,
we will give priority to enterprises with emerging energy or renewable energy and suppliers that
meet the national sustainable development strategy, aiming to implement green supply chain
management. The focuses in our supplier evaluation are as follows:

Product
quality

Environmental
impacts

Quialifications
of suppliers

Quiality
system

If the suppliers meet the specified requirements, they will be listed in the “List of Qualified
Suppliers”. We will regularly check and review the performance of the existing suppliers, conduct
monthly assessment and re-evaluate the qualified suppliers quarterly to ensure orderly purchasing.

During the Reporting Period, the Group had 3,560 major suppliers, and the regional distribution
is as follows: 2,941 suppliers were in Henan, China, and 619 suppliers were in Hubei, China. The
purchasing categories were mainly sports equipment and stationery, animals and plants, clothing
and fabrics, building materials and furniture, books and services.



CHINA CHUNLAI EDUCATION GROUP CO., LTD. gsIe]

Annual Report 2024

Environmental, Social and Governance Report

5.5 Protecting Intellectual Property

The Group recognises the importance of intellectual property rights and is committed to
protecting its intellectual property rights, academic achievements, patents and other intellectual
property. We strictly abide by the Law of the People’s Republic of China on the Protection of
Intellectual Property Rights €2 A RFEMBIZIGLE L)), the Patent law of the People’s Republic
of China (FEARKFIBEEFE)), the Copyright Law of the People’s Republic of China
= ANRAEFBEZERL)), the Copyright Ordinance IR#EEH)) of Hong Kong, the Genuine
Software Management Guide ([EMRE4HEIETVEHEF)) and other relevant laws and regulations.
Meanwhile, Chunlai Education always respects the intellectual property rights of any third party.
The Group expressly states that any employee shall not infringe or violate the patents, trademarks,
copyrights or intellectual property rights of any third party.

The Group has formulated the Administrative Measures for Intellectual Property Protection Z0&%
EREREEIEYL)), which aims to protect the legitimate rights and interests of the educational
institutions, our faculty and students, boost the enthusiasm of our faculty and students for
scientific research, innovation and invention, and promote the scientific progress and innovation
of research of our colleges and universities. We have set up an Intellectual Property Management
Committee to be responsible for the management and protection of our intellectual property
rights. The Committee Office is responsible for the management of our science and technology
project initiation, achievement registration, appraisal and award submission, and it also
undertakes the management of our science and technology project target documents, and the
management of our patent procuration, application, authorisation and annual fees. Faculties,
teachers and students of our colleges and universities shall not damage our image, reputation or
other legitimate rights and interests when using our logos, trademarks and other educational and
service marks. For any infringement upon other people’s intellectual property rights, the infringer
shall bear corresponding civil liability, administrative liability and even criminal liability.

According to the Measures for the Implementation of Chunlai Education Group’s Rewards for
Scientific Research Achievements of Subordinate Educational Institutions K EXHBEEEHEN TES
BRI R EEVN B REDE)), if the scientific research achievements of our faculty and students
are awarded, their academic papers or monographs (including planned textbooks) are published,
their patents are authorized, their scientific research projects are initiated and completed or
their literary and artistic creation achievements are displayed or published, the Group will
offer corresponding rewards. These measures aim to motivate staff and students, promote the
improvement of our scientific research level, and enhance our core competitiveness and influence
in the fields of teaching and scientific research.

As of 31 August 2024, we had 372 registered patents, among which, 351 patents are newly
added.
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6.

SUPPORTING STAFF GROWTH

6.1

Improving Employment Management

To further highlight our educational mission, the Group selects highly qualified professionals
based on the academic disciplines, team planning, and educational needs of each college. We
consistently adhere to the standard of reasonable and lawful recruitment, and strictly abides by
the relevant laws and regulations such as the Labour Law of the People’s Republic of China
#= ARLME L E L)), the Labour Contract Law of the People’s Republic of China (FF#E AR
MBI EEFIE)), the Implementation Regulations of the Labour Contract Law of the People’s
Republic of China (FEARKMBELEE EEE D)), the Law on the Protection of Minors
(RAKE NRFEE)), as well as the Regulations on Prohibition of Child Labour (ZEIH{EME TR
7)) and the Regulation on Sanitary Work of Schools (Z# &4 TEMHI)). In order to foster
a transparent and open working environment that promotes diverse integration among faculty
and students, the Group ensures that recruitment and promotion procedures are equitable and
unbiased for all employees, unaffected by factors such as age, gender, health, marital status,
or family circumstances. These processes will be supervised under an effective management
framework, with stringent background checks conducted to rigorously prevent the employment
of child labour. Additionally, we strictly prohibit any form of forced labour or servitude, ensuring
that all employees work voluntarily. Throughout the recruitment process, we uphold the principles
of openness, fairness, equality, competition, and merit selection.

Through the implementation of the Standardised Administrative Measures on Recruitment (FRi2
EIBPE5X)) and Handbook for Teachers and Staff (Z(8 T F 1)), the Group ensures the standard,
open, transparent and reliable recruitment process. We carry out recruitment by adhering to
the principle of “fairness and impartiality, merit-based admission, professional and morality”.
To enhance efficiency of recruitment, we have set up a recruitment leading team with a school
leader in charge of personnel affairs as the team leader. Before the formal recruitment process,
we conduct strict qualification review on the identity and education background information
of the applicants. We set up written examinations and trial lectures in the first test process to
evaluate the professional competence and basic teaching capability of the applicants. Only those
who successfully pass the initial screening proceed to the second round of interviews. Final hiring
decisions are made based on the applicant’s overall performance in the written test, interview, and
other relevant criteria. Should any false behaviour of applicants be detected, we will terminate the
employment contract in accordance with the provisions of the Labour Contract Law.

The Group standardises management of the working hours of faculty and staff in accordance
with the Attendance Management of Dedicated Teachers and Staff (ZEXHB T EZHEERT))
and the Interim Provisions on Overtime Work and Leave for Teachers and Staff on Duty (Zi%
TEIMTFKREITRE)) to ensure that all work is carried out efficiently. We also enforce a
position responsibility system, encouraging employees to complete their tasks to a high standard
within the stipulated working hours. Additionally, we regularly review relevant employment
practices to strictly prevent the use of child labour and forced labour, ensuring that the legal
rights and interests of every faculty member are fully protected. This approach fosters a fair and
safe working environment. Should any instances of child labour or forced labour be discovered,
we will immediately halt such activities and establish a dedicated investigation team to conduct a
comprehensive inquiry without delay.
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During the Reporting Period, the Group did not violate any relevant laws and regulations that are
relevant to and have a significant impact on the Group relating to employment and the prevention
of child and forced labour.

Overview of the Group's employees during the Reporting Period is set out below:

Overview of Employees Unit 2024
Total number of employees person 5,180
Total number of employees (by gender)

Female employees person 2,952
Male employees person 2,228

Total number of employees (by employee category)

Short-term contracts/part-time employees person 692
Full-time junior employees person 921
Full-time middle management person 571
Full-time senior management person 648
Other employees person 2,348

Total number of employees (by age group)

Employees under the age of 30 person 1,900
Employees aged 30-50 person 2,187
Employees over the age of 50 person 1,093

Total number of employees (by geographical region)
Employees in Central China region person 5,180
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Case: Chunlai breaks new ground in personnel area through its problem-oriented precise

measures

To effectively evaluate the performance of the human resources departments of colleges and
universities within the Group, promote learning and exchange among colleges and universities, and
further enhance the standardisation of human resources practices, the Group’s Human Resources
Department organised the Joint Personnel Evaluation for the Second Semester for 2023-2024
Academic Year from 23 June to 27 June 2024.

HRMHER
2023-2024% 4 B _F M B TIEEOF

Joint Evaluation Site of Shanggqiu University

The joint evaluation was conducted in strict accordance with the Standards and Scoring Criteria for
Joint Personnel Evaluation of Colleges and Universities of Chunlai Group (FER#AEEE TEEK
ANEHTERIZE R T DB, focusing on key areas such as rules and regulations construction,
talent acquisition, faculty development and training, performance appraisal, and work style
construction. Evaluations involved detailed reporting and quantitative assessments in these areas.
To ensure the effectiveness of the joint evaluation results, the Human Resources Department
of the Group carried out a comprehensive summary of the evaluation process. They reviewed
all assessment data and outcomes to analyse both the strengths and areas for improvement
in personnel management across each college and university. This thorough analysis ensures
strict adherence to standards and the implementation of all required measures, driving further
improvements in personnel management practices.
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Teaching Staff Promotion System

The Group pays attention to the flow and allocation of talents within the Group, attaches
importance to the growth needs and intentions of teaching staff and guarantees their right to
choose. We launched policies such as the Staff Promotion Method ( & T&F##%)), Measures for
the Management of Reserve Cadres (& #EHEBEE X)) and the Measures for the Quantitative
Points of Qualifications for Professional and Technical Positions in Teaching Series (ZE %735
ERMTRSTEREREEDPE)) and provided on-campus competition for teaching staff. In
the process of promotion, we follow the standard of “virtue first, and equal emphasis on ability
and integrity”, and ensure the openness, fairness and impartiality of the promotion process.
We determine which employees can be promoted based on their personal work performance,
achievements and other relevant factors, combined with results of their written examination,
interviews and qualification review.

Case: Human Resources Department of the Group organises the open selection of reserve

cadres for deputy leaders of our universities and colleges

To further broaden channels for selecting and employing personnel, and to cultivate a cadre of
leaders with excellent qualities, a reasonable structure, the ability to shoulder heavy responsibilities,
and significant potential for development, the Group’s Human Resources Department organised an
open selection process for reserve cadres for deputy leaders of our universities and colleges from 8
July and 9 July 2024. On 8 July 2024, a written examination was conducted as part of this selection
process. The exam covered a wide range of topics including major strategic thoughts and policies
of the Party and the country, higher education principles, higher education regulations, legal
knowledge, current political affairs, and official document handling, aiming at comprehensively
assessing the candidates’ professional competence and knowledge background.

Written exam site Interview site

This open selection process has significantly energised the enthusiasm among cadres, fostering a
proactive and innovative spirit. It has established a clear cadre selection orientation that “merit
and capability determine position, and those who perform well and demonstrate ability have
opportunities for advancement”. The Group’'s Human Resources Department will continue to
uphold the principles of valuing achievements, integrity, grassroots experience, and innovation in
its personnel practices. We aim to attract outstanding talent widely, continuously optimise talent
allocation, and enhance the development of a robust talent pipeline. This ensures we provide a
solid foundation of human resources to support the Group's development and success.
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6.2

Teaching Staff Resignation Management

The resignation of teaching staff would be significant loss in human capital for us. As a result,
we formulated the Administrative Measures for the Resignation of Teachers and Staff (ZiH%T
BEEE B IR IEE)) to retain outstanding talents. When a teaching staff tenders his/her resignation
intention, the Human Resources Department will initiatively arrange an interview to understand
the reasons for his/her resignation, and propose corresponding resolutions to retain such
employee in combination with specific conditions, helping them solve problems in work, study
and life. For employees who already decide to resign, we will develop countermeasures in a timely
manner to ensure that other teaching staff smoothly take over their work, ensuring that students’
programmes and other teaching affairs are carried out normally.

Care and Support for Employees
Benefits of Employees

Chunlai Education recognises importance of each teaching staff to the Group. We will endeavour
to ease the worries of the employees in order to ensure the high teaching quality. We provide
each employee with benefits such as “five insurances and the housing fund”, namely medical
insurance, maternity insurance, work injury insurance, unemployment insurance, pension insurance
and housing provident fund, which is contributed based on specific percentage of salaries in strict
accordance with relevant national regulations, providing full life assurance for employees.

In addition to the above benefits, we have also formulated the Administration Measures for
the Distribution of Housing Subsidies ({X/F AL ME R PE)) in accordance with the Housing
Management Regulations (({fEEEIE# T )) and the Notice on the Implementation of Off-campus
Housing Subsidies for Teachers and Staff (B EIBNE E2EE TIRIMEF FBLAYBA)). This policy
aims to provide housing subsidies for on-the-job teachers and staff who are not local residents
and do not have their own houses. The measure aims to show the care of the Group and the
school to the life of employees, ease the housing difficulty of employees, enable them to devote
themselves to scientific research and teaching and improve their sense of belonging, thereby
achieving the purpose of attracting and retaining outstanding talents.

For holiday arrangements, in addition to national statutory holidays, the Group provides teaching
staff with hours, maternity or paternity leave, sick leave, marriage leave, funeral leave and winter
holidays. At the same time, we provide breastfeeding female employees with extra breastfeeding
leave considering their special needs.

Diversified Activities for Teaching Staff

In order to further enrich the on-campus cultural life of teaching staff and strengthen the
exchange and cooperation among departments, the Group carried out diversified activities. These
initiatives aim to promote team collaboration, strengthen cohesion, and provide a platform for
staff to showcase their talents and learn from one another. By hosting various cultural, sports,
and arts events, we strive to create a harmonious and vibrant campus atmosphere. Participation in
these activities not only allows staff to relax and rejuvenate but also fosters mutual understanding
and trust among colleagues. This contributes positively to the overall development of the school.
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Case: Faculty birthday parties and faculty games in colleges and universities of Chunlai
Education

Faculty birthday party of Shangqiu Faculty game of Shangqgiu University
University

TN SRR, NERE- "EOHRE, 2W, GFET) =

REeRENRR R

Faculty birthday party of Shangqiu Faculty game of Shangqiu University
University Kaifeng Campus Kaifeng Campus

6.3 Valuing Talent Cultivation

In order to promote the distinguished development of the teacher team and improve the teaching
achievements, we launched an innovative growth plan for young teachers in accordance with the
requirements under the Teacher Law of the People’s Republic of China (#F A R EMEIZENE))
and the Regulation on Training Work for Teachers of Higher Education Institutions (&% 2285 260
ZH TYEFETE)) and encouraged senior teachers to fully display their leading and guiding roles. We
emphasize continuing education and systematic on-the-job training to build a stronger education
team.

The Group has established a training system at different levels with specific targets, focuses on
personal development of teachers and the fostering of integrity. We ensure the training content is
offered strictly to improve our teachers’ business capability and foster their ideological and ethical
standards, so as to guarantee they have correct values, and enhance teaching innovation and
the matching of teachers and positions. Additionally, we strengthen support for the professional
plans of teachers to ensure the training results are aligned with the targets of the school. We
provide teachers with consultancy and guidance on career development to ensure the provision of
outstanding talent cultivation across the Group.
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Pre-job training for new teachers:

Types of Training

Comprehensive quality training

Teaching skills improvement

Providing teaching instruction

Study and training on online courses
(independent study)

Training Content

History and current conditions of the school
Higher education theories and career development

Teaching skills and application of information technology
Ideological and political theory and practice on courses

Each college formulates the Plan on Providing Teaching
Instructions to New Teachers based on its actual
conditions and files with the Teacher Development
Centre. The requirements on providing teaching
instructions are as follows: We will provide an adviser
teacher with good ethics, extensive teaching experience
and professional title of associate professor or above to
each of the teachers participating in trainings and offer
guidance on education thoughts and concepts as well
as teaching methods and skills to improve their teaching
practise capabilities.

Higher education theory and career development module
(How to grow into an outstanding college teacher and
other courses)

Teaching skills and application of information technology
(Required teaching skills for college teachers and case
study and other courses)

Ideological and political theory and practice on courses
("Course Theory”, “Teaching Theory” and other courses)
Smart Education of China - Higher Education (to complete
training courses for teachers and obtain the training
certificate with 10 credits)
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Trainings for teaching staff by position and type in 2024

Type Certain Themes

Ideological and political trainings Sharing of Learning and Implementing Xi Jinping Thought on
Socialism with Chinese Characteristics for a New Era and the
Deeds of Zhou Xuetian, an Old Hero of the War to Resist US
Aggression and Aid Korea, Special Seminar on Learning and
Implementing Xi Jinping Thought on Socialism with Chinese
Characteristics for a New Era and Ideological Work

Cadre training Party members and cadres visited the education base to learn
and carry forward the spirit of Jiao Yulu

Education and teaching trainings Summer workshop training, lecture on “How to Strike a
Balance Between Research and Teaching”, academic salon on
“Intelligent Construction Technology and Talent Cultivation
in the Context of New Engineering”, academic salon on
“Exploration of Practical Education Mode in the Context of
New Liberal Arts”, academic salon on the “Development of
Ideological and Political Courses and Ideological and Political
Building Related to Courses”, lecture on “Enhancement of
Teaching Capability of Teachers”, lecture on “Enhancement
of Scientific Research Capacity to Improve the Quality of
Talent Cultivation in Schools”

External training for teaching staff 2023 "“Digital Intelligence in the Central Plains” Teaching
Ability Enhancement Training for Instructors of Electronic
Design Competition for College Students in Henan Province,
Training Workshop for Teachers of Teacher Education
Courses in Higher Education Institutions, Training Course
for Famous Teachers, Training Course for Young Backbone
Teachers, Conference on Employment and Education in
Chinese Colleges and Universities, The 11th High-level
Forum of Quality Education in Universities, Training Course
on Employment Guidance for Counsellors of Colleges
and Universities of Henan Province (Phase Il), “Digital
Transformation of Education and Empowerment by New
Technology” Training Programme

On-campus business training Lecture on “Official Document Writing Training”, Lecture
on “Records Management Training”, Training Session on
Distribution of Employment Materials for the Graduates of
2024, Lecture on Innovation and Entrepreneurship
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Training contents for backbone teachers:

General teaching ability training o

Special training for the development
of new educational theory and
technology at home and abroad

Dual-qualified teachers o
development plan

Percentage of

training by gender

B Male employees M Female employees

Educational philosophy

Basic teaching norms

Teaching theory and technology
Modern education technology
Professional ethics

We engage experts or famous teachers to attend the class
or watch the video of the class, and make suggestions
and consultation on teaching improvement

Build a platform for teachers to exchange teaching
research and reforms through opening of teacher salons
and new teacher workshops

Engineering laboratory technicians shall be required to
enter relevant enterprise for further studying and training
for at least 3 months within five years

Encourage on-the-job study for master’s and doctorate
degrees; establish a regular training system for laboratory
technicians, and each laboratory technician shall be
required to participate in a further studying and training
within five years

17.78%

Percentage of training

by employee category

M Short-term contract/part-time employees

M Full-time junior B Full-time middle

employees management
B Full-time senior M Other employees
management (if any)
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Average training hours (by gender) Unit 2024
Female employees hour 17.09
Male employees hour 11.22
Average training hours (by employee type) Unit 2024
Short-term contract/part-time employees hour 0.09
Full-time junior employees hour 26.87
Full-time middle management hour 16.10
Full-time senior management hour 11.88
Other employees hour 14.38

ADVOCATING FOR ENVIRONMENTAL PROTECTION

Chunlai Education understands the importance of environmental protection. We strictly abide by the
Environmental Protection Law of the People’s Republic of China (F I A R HXFMBERER#EE)) and
other relevant laws and regulations, continuously control emissions and resource use in the process,
and actively take measures to reduce emissions, improve the efficiency of resource utilisation, and
practice green operations.

To ensure that our environmental protection measures are in line with the legal requirements, we not
only followed the relevant regulations, but also took the initiative to formulate a series of management
systems, such as the Regulations on Saving Electricity in Canteens (ZEESHAEEIEHE)), the
College Programme on Prevention of Food Wastage K E#RETTAMIEAZ)), and the Regulations
on Disposal of Food Waste (EREEMEEEEHE)), in order to minimise the burden on the
environment, realise the efficient utilisation of resources, and create a greener, low-carbon campus
environment for our teachers, students and the society at large.

In our daily operations, we endeavour to minimise the negative impact on the environment and do
our part to protect the environment through measures such as power usage management, water
resource management, supplies consumption control, waste disposal and greenhouse gas emissions
management. During the Reporting Period, we strictly complied with relevant environmental regulations
and did not experience any major environmental violations, demonstrating our firm commitment to
green development.
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7.1 Climate Change Mitigation

In accordance with the Guidance on Climate Disclosures prepared by the Stock Exchange, the
Group identified, analysed and evaluated climate change risks and their potential consequences
and financial impacts and implemented corresponding measures as shown in the following table:

Type of

climate risks Potential risk

Potential
financial impacts

Current response

measures for
risk mitigation

Physical climate Acute risks (such as
risks disasters caused
by urban flooding
and other extreme
weather)
Chronic risks (such
as persistent high
temperature, lack of
fresh water resources,
etc.)

Damage of o
infrastructure
and facilities and °

depreciation of fixed
assets

Extreme weather
increases risks on °
the health and safety

of teachers and

students, and results

in decreases in

operation capability

and revenue

Persistent high
temperature weather e
increases electricity
consumption,

thereby affecting
operating costs

Decrease in the o
availability of fresh
water resources

results in higher

costs

Develop response
measures to disasters
Provide disaster
response trainings
and escape drills to
employees

Explore the possible
use of renewable
energy (large
campuses may
consider the use of
solar energy, wind and
other clean energy to
replace fossil energy)
Reduce the risk on
possible higher energy
price in the future
through the use of
low-cost emission
reduction measures
Actively participate

in environmental
protection and public
benefit activities (such
as planting trees)

to mitigate global
warming
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Type of

climate risks Potential risk

Current response

Potential
financial impacts

measures for
risk mitigation

Transformation
risks risks

Market risks

Reputational risks

Policy and regulation

e Possible punishment e
for irregularities

e Restrictions on
investment amount
subject to stricter
ESG standards

e Failure to make o
effective feedbacks
to stakeholders may
affect investors’
decision-making, .
thereby affecting
investment

e Exploration of new
teaching models may
increase operating
costs

e Reduction in the
number of students
may result in
decrease in revenue

e Corporate reputation e
has indirect effects
on the admission
yield of schools and o
results in decrease in
operating revenue

Understand the latest
laws and regulations
on climate change
and integrate them
into management
strategies

Reduce its own carbon
footprint and actively
respond to climate
change

Maintain teaching
quality and textbook
R&D to satisfy market
demand

Disclose the
Company’s efforts in
ESG in the ESG report
Provide more relevant
trainings on green
campus to teachers
and students
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In order to ensure that the Group can rapidly and effectively respond to natural disasters, we
formulated the Emergency Plan for Public Emergencies of Natural Disasters ( B AKX EAXLFH
JEZTEZ)). The plan specifies the responsibilities and tasks of all departments. We proposed
emergency rescue measures after disasters with an aim to enhance our response and resilience to
natural disasters. We have divided the natural disasters into four levels based on the intensity and
the degree of damage that may or have been caused and ensured explicit and practical response
strategies under each circumstance as shown in the following figure:

Early warning for especially serious natural disaster (Level I)

The municipal and county-level meteorological bureaus, seismological bureaus, land and resources bureaus, forestry
and water bureaus, and agricultural bureaus where the campus is located have issued red alert for natural disasters,
which may directly cause casualties or have a serious impact on the economy, society, production and life

Early warning for major natural disaster (Level II)

The municipal and county-level meteorological bureaus, seismological bureaus, land and resources bureaus, forestry and
water bureaus, and agricultural bureaus where the campus is located have issued orange alert for natural disasters,
which may directly cause casualties or have a comparatively large impact on the economy, society, production and life

A—
Early warning for comparatively large natural disaster (Level III)

The municipal and county-level meteorological bureaus, seismological bureaus, land and resources bureaus, forestry
and water bureaus, and agricultural bureaus where the campus is located have issued yellow alert for natural
disasters, which may cause casualties or have an impact on the economy, society, production and life

Early warning for general natural disaster (Level IV)

The municipal and county-level meteorological bureaus, seismological bureaus, land and resources bureaus, forestry
and water bureaus, and agricultural bureaus where the campus is located have issued blue alert for natural disasters,
which may have a certain impact on the economy, society, production and life

We bear the responsibility of protecting the lives and property of our teachers and students, and
therefore we have an Emergency Response Plan for Major Natural Disasters (B KB RKEZ3E
EHEZTEZR)). This plan enables us to respond effectively to natural disasters, reduce losses,
and comply with Chinese policies and regulations and relevant laws. We will continue to monitor

policy and regulation updates and encourage our suppliers to comply with relevant laws.



CHINA CHUNLAI EDUCATION GROUP CO., LTD. Iy c]

Annual Report 2024

Environmental, Social and Governance Report

7.2 Optimising the Use of Resources
Energy saving

The Group is committed to building a green and energy-saving campus environment. We have
taken the following measures to optimise energy use and reduce energy consumption. We comply
with the Energy Conservation Law of the People’s Republic of China (I AR MBI LR
%)) and other relevant regulations, and incorporate environmental protection requirements into
our daily operations. We implement the Water and Electricity Saving Management Regulations ({ &7
KENEEIEHE)), including the adoption of energy-saving equipment, optimisation of electricity
consumption processes, etc., and strive to maintain a flat or gradual decrease in electricity
consumption intensity while ensuring the level of operation. We continue to optimise the gas
consumption process to enhance energy efficiency, for example, reducing the consumption of
natural gas for cooking in restaurants and the consumption of petrol and diesel in transportation.
We have set up the Energy Conservation and Emission Reduction Leading Group to fully co-
ordinate our energy management work and ensure that all energy conservation measures are
put in place. Our goal is to maintain or gradually reduce electricity intensity in the future, while
operating at a similar level.

During the Reporting Period, the power consumption intensity of the Group's six colleges and
universities in the course of their operations decreased as compared with the previous year, and
we will endeavour to implement different measures to move towards low-carbon operations.

Electricity consumption Unit 2024
Total electricity consumption MWh 26,055.87
Total electricity consumption intensity MWh/m? 0.006
Total electricity consumption intensity MWh/person' 0.24

Calculated based on the number of employees and students as at 31 August 2024.
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The main energy saving measures we have implemented to reduce energy consumption are as
follows:

Power saving system

At time of seasonal changes, check the difference between the supply and return temperatures
of air-conditioning water, and appropriately increase the supply temperature of chilled water to
reduce the energy consumption of the refrigeration equipment when the raw conditioning load
is small.

Rationalise the capacity and number of units of transformers depending upon the size and
performance of the electrical load, and control the operating load so that it is 70-90% of the
rated capacity.

Optimally adjust the number of cooling system equipment running according to the actual
weather conditions to improve the safety of the operation of the cold air-conditioning system,
and at the same time, put reasonable number of cooling water system equipment into operation
based on the actual weather and the heat load of the restaurant to achieve the purpose of
energy saving.

The air conditioner in the dining area should be turned on 5 minutes before the meal, and the
air conditioner should not be turned on too early. The temperature range of the air conditioner
should be as follows: the air conditioner should not be turned on if the temperature is lower
than 28°C in summer and higher than 10°C in winter, and the cooling temperature should not
be lower than 26°C in summer and the heating temperature should not be higher than 20°C in
winter.

Reduce the power consumption of electronic office equipment and energy consumption of
standby equipment. Reasonably switch on and use computers, printers, photocopiers, scanners
and other power-using equipment, and switch off the power at the end of work to prevent such
equipment from going into standby mode.

Lighting system

Use energy-saving lighting fixtures: replace incandescent lamps with fluorescent lamps; replace
high-pressure mercury lamps with high-pressure sodium lamps or metal halide lamps; replace
ordinary inductive rectifiers with electronic rectifiers.

Ensure that lights are not left on indefinitely or during daylight hours. Offices should maximise
the use of natural light on sunny days. In larger office spaces, minimise the number of lights
turned on when there are few people present, and always turn off lights when leaving the area.
For stairwells, corridors, and other public spaces, maintain appropriate illumination levels while
reducing the number of lights switched on, or implement zoned control systems to activate
lighting only as needed.

Regularly check the lighting facilities in the canteen to prevent electrical leakage and unnecessary
power consumption. For stairwells, corridors, and other public spaces, maintain appropriate
illumination levels while appropriately reduce the number of lights switched on, or implement
zoned control systems to activate lighting only as needed.
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Water management

Water is an important resource in our operations, and we are committed to promoting water
efficiency and conservation in our operations, as well as fully implementing water resource
management. We comply with the Water Pollution Prevention and Control Law of the People’s
Republic of China FZEAREMEIKFLIGAE)) and other relevant laws and regulations, as
well as the relevant environmental laws and regulations of the place where we operate, such
as the Regulations on Water Pollution Prevention and Control of Henan Province ((AFEE K
SERFAEN)) to ensure that we meet our water resource management standards. We carry
out comprehensive control in water source management, water use process optimisation and
wastewater discharge control, and actively adopt water conservation measures, such as the use of
water-saving equipment and optimisation of water use processes. We set up water conservation
programmes and strictly implement them in our daily operations, striving to maintain or gradually
reduce our water consumption intensity while ensuring the level of our operations.

The domestic wastewater generated by the Group is discharged through the municipal sewage
network to urban wastewater treatment plants for centralised treatment, ensuring compliance
with discharge standards. Through these systematic water resource management measures, we
aim to continuously optimise water management in the future, further improving water usage
efficiency and promoting the development of a green campus. The Group does not face any issues
regarding access to suitable water sources in our operations.

We are committed to implementing a series of initiatives to improve water resources management
and achieve water conservation.

o Repair and utilise rainwater collection systems. Collect and use rainwater for irrigation of
green spaces to reduce the use of tap water.

o Install water meters for departments with high water consumption so that they use water
within a set quota, and charged on the basis of tonnage used.

o Water for students in dormitory buildings is delivered in accordance with the rules of the
college, and individuals are responsible for overspending.

o Use a container of water to rinse the mop, and minimise the use of direct tap water for
rinsing.
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7.3

In order to achieve efficient use of water resources and to ensure the safety of drinking water for
students and teachers at all campuses, we have put in place a series of management measures
for each campus. Firstly, we have strengthened the daily maintenance and management of water
fixtures on campus to ensure that they are in good working order and utilise water efficiently.
At the same time, the Group has also formulated a series of regulations and plans, such as
the Management Regulations on Water and Electricity Conservation Ei/KENEEIEIRE)), the
Appraisal System for Water-saving KE0ZIAR/KEZHIE)) and the Construction Plan for Water-
saving Facilities (&K MEER T Z)), to ensure that water consumption and conservation work is
carried out in an orderly manner. Our water consumption data for the Reporting Period is set out
below:

Water consumption Unit 2024
Total water consumption tonnes 787,530.91
Total water consumption intensity tonnes/m? 0.18
Total water consumption intensity tonnes/person’ 7.26

During the Reporting Period, the water consumption intensity of the Group in the course of
operations decreased compared to the previous year. We will implement diversified measures to
reduce water consumption in the future.

Waste Management and Resource Conservation

The Group has adopted comprehensive measures in waste management. We strictly implement the
Solid Waste Pollution Prevention Law of the People’s Republic of China (F1 % A R A EEREY
S5 IR B AL )) and the Measures for the Management of Municipal Solid Waste (371 4 /& 573K
EIRPEL)) to carry out the disposal of waste.

Hazardous and non-hazardous wastes generated by us are properly collected, segregated and
further treated by qualified third party waste collectors appointed by us. For example, we have
set up a Food Waste Disposal Ledger KEEEZEMEE A#R)) to record and monitor the types,
guantities, destinations and uses of kitchen waste. We have organised various activities and
adopted a series of measures to curb food and beverage waste.

o Strengthen the management of low-value consumable items. Consumable items of the
canteen are uniformly kept by the warehouse keeper, and other personnel are not allowed to
collect them without the consent of the canteen manager. The consumable items should be
stipulated in terms of the time of use, the person who uses them and the number of items
used, and individuals should bear the relevant costs if they fail to carry out the stipulations
in accordance with the regulations and exceed the budget.

o Food safety campaigns are conducted through the campus food safety bulletin board to
advocate for food waste reduction.

o A series of campus cultural activities have been organised to actively create a good campus
atmosphere of thrift and frugality, raise students’ awareness of food safety, reduce catering
waste and promote positive and healthy eating concepts.

! Calculated based on the number of employees and students as at 31 August 2024.
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o Put effective sterilisation equipment in place, provide recyclable tableware and advocate for
teachers, students and staff to eat in the dining halls; reduce catering waste and promote
positive and healthy eating concepts.

o Increase the number of communal chopsticks supplied in canteen, and promote the use of
biodegradable disposable tableware to reduce the use of white plastic products.

In order to ensure that the canteen wastewater is effectively treated, we have cooperated with
a professional wastewater treatment company to carry out professional sewage pumping and
treatment of wastewater generated by the canteen, and installed fully automatic oil-water
separator equipment for catering wastewater at the canteen wastewater discharge outlet.

During the Reporting Period, we have actively implemented a number of measures to reduce waste
generation, and will maintain or gradually reduce waste generation in the future with a similar
level of operation. Non-hazardous waste is mainly domestic waste generated from school life. The
total non-hazardous waste generated is 10,554 tonnes and the intensity of non-hazardous waste
generated is 0.10 tonnes. The intensity of non-hazardous waste generated in the course of the
Group’s operations is similar compared to the previous year, and in the future we will implement
diversified measures in an effort to reduce the amount of waste generated.

To boost efficiency and streamline processes, the Group has implemented a paperless office policy
and introduced an OA (Office Automation) system. All approval processes, including financial
reimbursements, asset management, and personnel-related matters, are now conducted online
and via mobile devices, significantly reducing the use of paper documents. Furthermore, both
the Group and its affiliated universities uniformly utilise the OA coordinated office platform for
daily tasks such as leave applications and meeting room bookings. This not only enhances work
efficiency but also effectively conserves resources, promoting a more environmentally friendly and
efficient office model.

3

OA Coordinated Office Platform
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7.4 Emissions Management
Greenhouse Gas Emission Management

We have implemented greenhouse gas emissions inventory work across six colleges under the
Group: Shanggiu University, Anyang University, Shanggiu College Kaifeng Campus, Anyang
University Yuanyang Campus, Jingzhou College, and Hubei Jiankang Vocational College. Our
GHG emissions inventory adheres to the Greenhouse Gas Protocol-A Corporate Accounting and
Reporting Standard (CAZEREEREZTE — X RMEIFAE)), which is established by the
World Business Council for Sustainable Development and the World Resources Institute, as well
as the ISO 14064-1 standard issued by the International Organization for Standardization. This
ensures the accuracy of our greenhouse gas emissions data.

During the Reporting Period, we maintained the greenhouse gas emissions targets set in 2022.
Assuming comparable operational conditions, we are committed to maintaining or reducing our

overall carbon emissions.

Greenhouse gas emission performance Unit 2024

Greenhouse gas emissions

Direct greenhouse gas emissions (Scope 1) tonnes of carbon dioxide 49,806.89
equivalent

Greenhouse gas emission removals from newly  tonnes of carbon dioxide 748.37
planted trees (Scope 1) equivalent

Indirect greenhouse gas emissions (Scope 2) tonnes of carbon dioxide 14,859.66
equivalent

Total greenhouse gas emissions (Scope 1 & 2) tonnes of carbon dioxide 63,918.18
equivalent

Greenhouse gas emission intensity
Per square metre (Scope 1 & 2) tonnes of carbon dioxide 0.015
equivalent/m?

Scope 1: Direct greenhouse gas emissions from sources owned and controlled by the Group.

Scope 2: Indirect greenhouse gas emissions from electricity generation, heating and cooling, or
steam purchased by the Group.

Our greenhouse gas emission comes from the fuel consumption of the Group’s fixed equipment
and vehicles, the use of refrigerants (Scope 1) and the consumption of purchased electricity (Scope
2). During the Reporting Period, the total greenhouse gas emission (Scope 1 & 2) was 63,918.18
tonnes of carbon dioxide equivalent, which decreased as compared with last year. In future, we
will continue to monitor the greenhouse gas emission, and adopt effective low-carbon measures
to reduce greenhouse gas emissions.
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Exhaust Emission

The Group is committed to improving air quality and reducing air pollution, and we strictly comply
with the Law of the People’s Republic of China on the Prevention and Control of Atmospheric
Pollution (FEARLME KT 5HF4/%)) and other laws and regulations. Our main sources
of emissions are mobile fuel combustion in school-owned vehicles, cooking fumes emitted from
school canteens and consumption of garden machinery, including petrol and diesel which produce
air emissions such as sulphur oxides (SO, nitrogen oxides (NO)) and particulate matter (PM). To
effectively control the emission of oily fumes, we have installed oily fume filters for all restaurant
exhaust facilities to control oily fume emission from canteen kitchens. We have implemented
various initiatives to reduce energy consumption and carried out regular cleaning of the flue
cleaners to ensure that the emission levels meet national industry standards.

Type of emission Unit 2024
Nitrogen oxides (NO,) kg 613.75
Sulphur oxides (SO,) kg 1.12
Particulate Matter (PM) kg 46.68

Promoting Environmental Protection

We are dedicated to cultivating students’ sense of environmental responsibility by promoting
campus environmental education centred on green culture. This initiative aims to enhance
students’ environmental literacy and understanding of sustainable living. We integrate green
principles into daily education to foster environmental awareness and sustainable behaviour habits
among students.
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Faculty and students of Jingzhou College of the Group joined forces with the General Affairs
Department to carry out a voluntary tree planting activity on campus. Working together, they
planted trees and contributed to greener surroundings. This initiative not only beautified the
campus environment but also enhanced environmental awareness among both faculty and
students, demonstrating a strong commitment to environmental responsibility.
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Shanggiu College of the Group organised an energy-saving promotion campaign to educate
students about environmental measures. The campaign encouraged students to make smart
choices when selecting eco-friendly products and to develop good living habits. It also promoted
the concept of low-carbon living, and advocated for green travel, energy conservation, and
emission reduction as key environmental practices to foster sustainable development.
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8.

ACTIVELY GIVING BACK TO THE COMMUNITY

Chunlai Education remembers the care and support received from all quarters and remains steadfast
in fulfilling our corporate social obligations. We leverage our resources and advantages to actively
participate in various charitable projects. This year, the Group has focused on improving and enhancing
volunteer services, with each of our colleges forming multiple volunteer teams that engage in
diverse public welfare activities. These efforts allow us to widely give back to society, embodying our
commitment to social responsibility and spirit of dedication.

In 2024, the Group had 1,798 employee volunteers and 12,969 student volunteers. The number of
employees and students participating in activities reached 366 and 17,242 instances, respectively.
Employee volunteer teams contributed a total of 14,348 service hours, while student volunteer teams
contributed 22,599 service hours. Our total donation amounted to RMB139,000.

Case: Volunteer Service, Running Together — 2024 Jingzhou Marathon

On 1 April 2024, Jingzhou College supported the 2024 Jingzhou Marathon by providing trained
volunteers to ensure the smooth operation of the event services. The volunteers exemplified the spirit of
“dedication, friendship, mutual assistance, and progress”. They were stationed at various supply points
along the latter half of the race course, ensuring that participants could replenish their energy in a timely
manner.
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Case: “Month of Lei Feng” Volunteer Service Series — Caring for the elderly

In March 2024, Anyang University organised a diverse range of volunteer service activities as part of the
“Month of Lei Feng” Volunteer Service Series, putting the Lei Feng spirit for the new era into practice
through concrete actions. Among these activities, several colleges arranged for faculty and students to
visit nursing homes to conduct volunteer services.

i

Case: “Youth Effort and Dedication - A Hopeful Home” — Summer School Loving Care
Programme Providing students with a Colorful Summer Holiday

During the summer of 2024, under the joint initiative of Jingzhou College and the Jingzhou High-Tech
Zone, the Mi Shi Qiao Community in the Jingzhou High-Tech Zone launched a “Summer School” loving
care programme. This initiative aimed to help parents address the challenge of childcare during the
holidays and provided homework counselling by fully considering the age characteristics and interests
of the students. The programme offered a diverse range of courses including red culture studies, safety
education, traditional culture, legal awareness, singing, drawing, sports, and more to enrich the holiday
life of children in the community. These guided and helped young people spend a safe, happy and
meaningful holiday.

= ®

‘B T




P73 CHINA CHUNLAI EDUCATION GROUP CO., LTD.

Annual Report 2024

Environmental, Social and Governance Report

APPENDIX I: SUMMARY OF SUSTAINABLE DEVELOPMENT DATA

Environmental Area? Unit 2023 2024
Air pollutant
Nitrogen oxides (NO,) kg 472.80 613.75
Sulphur oxides (SO)) kg 0.92 1.12
Particulate matters (PM) kg 36.05 46.68
Amount of greenhouse gas emissions?
Direct greenhouse gas emissions (Scope 1) tCO2e 96,791.08 49,806.89
Greenhouse gas emissions removals from

newly planted trees (Scope 1) tCO2e 715.99 748.37
Indirect greenhouse gas emissions (Scope 2) tCO2e 28,382.72 14,859.66
Total amount of greenhouse gas emissions

(Scope 1 & 2) tCO2e 124,457.81 63,918.18
Intensity of greenhouse gas emissions
Per square meter of floor area (Scope 1 & 2) tCO2e/m? 0.033 0.015
Electricity consumption
Total electricity consumption MWh 49,768.06 26,055.87
Total electricity consumption intensity

(per square meter) MWh/m?2 0.013 0.006
Total electricity consumption intensity (per person)'  MWh/person 0.46 0.24
Fixed equipment fuel consumption
Natural gas consumption m?3 678,220.65 614,916.12
Liquefied natural gas consumption m3 75,500.00 38,051.00
Gasoline consumption tonne 11.88 5.83
Diesel consumption tonne 16.37 1.50
Liquefied petroleum gas consumption tonne 66.13 50.60
Motor vehicle fuel consumption
Gasoline consumption litres 44,024.52 56,251.59
Diesel consumption litres 9,494.16 15,374.75
Water consumption
Total water consumption tonne 991,986.00 787,530.91
Total water consumption intensity

(per square meter) tonne/m? 0.27 0.18
Total water consumption intensity (per person)’ tonne/person 9.18 7.26

2 The collection covers six schools under the Group: Shanggiu University, Anyang University, Shanggiu University Kaifeng Campus, Anyang
University Yuanyang Campus, Jingzhou University and Hubei Jiankang Vocational College.
2 We refer to “How to Prepare an Environmental, Social and Governance Report—Appendix II: Environmental Key Performance Indicators

Reporting Guide” of the Stock Exchange to calculate the Group’s air pollutant emissions and greenhouse gas emissions.



CHINA CHUNLAI EDUCATION GROUP CO., LTD. J pA

Annual Report 2024

Environmental, Social and Governance Report

Environmental Area? Unit 2023 2024

Hazardous waste
Batteries kg 26.21 16.81
Used ink cartridges and used toner cartridges kg 925.80 382.50

Non-hazardous waste
Total non-hazardous waste production tonne 10,690.00 10,554.00

Non-hazardous waste production intensity tonne/person 0.10 0.10

Paper consumption

® N o wn

Total paper consumption* kg 260,900.64 667,649.06
Paper consumption per capita kg/employee 54.93 130.35
Social Area® Unit 2023 2024
Total number of employees person 4,750 5,180
Total number of employees (by gender)

Female employees person 2,766 2,952
Male employees person 1,984 2,228

Total number of employees
(by employee category)

Short-term contract/part-time employees person 805 692
Full-time junior employees person 1,827 921
Full-time middle management person 537 571
Full-time senior management person 414 648
Other employees® person 1,167 2,348

Total number of employees (by age group)

Under the age of 30 person 1,726 1,900
Aged 30-50 person 2,032 2,187
Over the age of 50 person 992 1,093

Total number of employees
(by geographical region)
Employees from Central China region’ person 4,750 5,180

Turnover rate®
Total employee turnover rate % 8.65 10.04

The increase in total paper consumption is due to the more standardised requirements for graduation materials and new student materials
in the year, resulting in greater paper consumption

Social area collection covers the whole Group

Other employees refer to employees without titles

Employees classified by region during the reporting period are categorised based on their work location

Calculation method = number of employees lost + number of employees at the end of the year x 100%
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Social Area® Unit 2023 2024

Employee turnover rate® (by gender)
Female employees % 9.58 11.65
Male employees % 7.36 7.90

Employee turnover rate® (by age group)

Under the age of 30 % 16.86 15.37
Aged 30-50 % 4.28 8.37
Over the age of 50 % 3.33 4.12

Employee turnover rate®
(by geographical region)
Employees from Central China region % 8.65 10.04

Trained employees percentage' (by gender)
Female employees % 61.09 56.99
Male employees % 38.91 43.01

Trained employees percentage™
(by employees category)

Short-term contract/part-time employees % 1.03 13.36
Full-time junior employees % 69.83 17.78
Full-time middle management % 13.06 11.02
Full-time senior management % 5.88 12.51
Other employees % 10.20 45.33

Average training hours (by gender)
Female employees hour 24.50 17.09
Male employees hour 24.64 11.22

Average training hours™
(by employee category)

Short-term contract/part-time employees hour 6.00 0.09
Full-time junior employees hour 27.00 26.87
Full-time middle management hour 23.17 16.10
Full-time senior management hour 23.82 11.88
Other employees hour 11.88 14.38

Occupational health and safety — work related
fatalities of direct employees
Number of work-related fatalities in each of the

past three years (including the Reporting Year) person 0 0
Rate of work-related fatalities in each of the past
three years (including the Reporting Year) % 0 0
Lost days due to work injury day 0 0
o Calculation method = number of employees lost in the category + number of employees at the end of the year in the category x 100%

i Calculation method = number of employees trained in this category/total number of employees trained in this category
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APPENDIX II: INDEX TO THE ESG REPORTING GUIDE OF THE STOCK EXCHANGE

Indicators Related Sections
A. Environmental Area
Al: General Information on: (a) the policies; and 7. Advocating for
Emissions Disclosure (b) compliance with relevant laws and Environmental Protection
regulations that have a significant impact
on the issuer relating to air and greenhouse
gas emissions, discharges into water and
land, and generation of hazardous and non-
hazardous waste.
A1.1 The types of emissions and respective 7.4 Emission Management
emissions data. Appendix I: Summary of
Sustainable Development Data
A1.2 Direct (Scope 1) and energy indirect (Scope 7.4 Emission Management
2) greenhouse gas emissions (in tonnes) and, | Appendix I: Summary of
where appropriate, intensity (e.g. per unit of | Sustainable Development Data
production volume, per facility).
A1.3 Total hazardous waste produced (in tonnes) 7.3 Waste Management and
and, where appropriate, intensity (e.g. per Resources Protection
unit of production volume, per facility). Appendix I: Summary of
Sustainable Development Data
Al.4 Total non-hazardous waste produced (in 7.3 Waste Management and
tonnes) and, where appropriate, intensity Resources Protection
(e.g. per unit of production volume, per Appendix I: Summary of
facility). Sustainable Development Data
A1.5 Description of emissions target(s) set and 7. Advocating for
steps taken to achieve them. Environmental Protection
A1.6 Description of how hazardous and non- 7.3 Waste Management and
hazardous wastes are handled, and a Resources Protection
description of reduction target(s) set and
steps taken to achieve them.




P43 CHINA CHUNLAI EDUCATION GROUP CO., LTD.

Annual Report 2024

Environmental, Social and Governance Report

Indicators Related Sections
A2: General Policies on the efficient use of resources, 7.2 Optimising the Use of
Use of Disclosure | including energy, water and other raw Resources
Resources materials.
A2.1 Direct and/or indirect energy consumption 7.2 Optimising the Use of
by type (e.g. electricity, gas or oil) in total Resources
(kWh in '000s) and intensity (e.g. per unit of | Appendix I: Summary of
production volume, per facility). Sustainable Development Data
A2.2 Water consumption in total and intensity 7.2 Optimising the Use of
(e.g. per unit of production volume, per Resources
facility). Appendix I: Summary of
Sustainable Development Data
A2.3 Description of energy use efficiency target(s) | 7.2 Optimising the Use of
set and steps taken to achieve them. Resources
A2.4 Description of whether there is any issue in 7.2 Optimising the Use of
sourcing water that is fit for purpose, water Resources
efficiency target(s) set and steps taken to
achieve them.
A2.5 Total packaging material used for finished Not applicable to the Group's
products (in tonnes) and, if applicable, with business
reference to per unit produced.
A3: General Policies on minimising the issuer’s significant | 7. Advocating for
Environment Disclosure | impact on the environment and natural Environmental Protection
and Natural resources.
R r o L . .
esources A3.1 Description of the significant impacts of 7. Advocating for
activities on the environment and natural Environmental Protection
resources and the actions taken to manage
them.
A4: General Policies on identification and mitigation of 7.1 Mitigating Climate Change
Climate Disclosure | significant climate-related issues which have
Change impacted, and those which may impact, the
issuer.
A4 Description of the significant climate-related 7.1 Mitigating Climate Change
issues which have impacted, and those which
may impact, the issuer, and the actions taken
to manage them.
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Indicators

Related Sections

B. Social Area

B1: General Information on: (a) the policies; and 6.1 Improving Employment
Employment Disclosure | (b) compliance with relevant laws and Management
regulations that have 6.2 Care and Support for
a significant impact on the issuer relating Employees
to compensation and dismissal, recruitment
and promotion, working hours, rest
periods, equal opportunity, diversity,
antidiscrimination, and other benefits and
welfare.
B1.1 Total workforce by gender, employment type | 6.1 Improving Employment
(for example, full — or part — time), age group | Management
and geographical region. Appendix I: Summary of
Sustainable Development Data
B1.2 Employee turnover rate by gender, age group | Appendix |: Summary of
and geographical region. Sustainable Development Data
B2: General Information on: (a) the policies; and 4.1 Health and Safety
Health and Disclosure (b) compliance with relevant laws and Guarantee
Safety regulations that have a significant impact
on the issuer relating to providing a safe
working environment and protecting
employees from occupational hazards.
B2.1 Number and rate of work-related fatalities 4.1 Health and Safety
occurred in each of the past three years Guarantee
including the reporting year. Appendix I: Summary of
Sustainable Development Data
B2.2 Lost days due to work injury. Appendix I: Summary of
Sustainable Development Data
B2.3 Description of occupational health and 4.1 Health and Safety

safety measures adopted, and how they are
implemented and monitored.

Guarantee
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Indicators Related Sections
B3: General Policies on improving employees’ knowledge | 6.3 Valuing Talent Cultivation
Development Disclosure | and skills for discharging duties at work. Appendix I: Summary of
and Training Description of training activities. Sustainable Development Data
B3.1 The percentage of employees trained by 6.3 Valuing Talent Cultivation
gender and employee category (e.g. senior Appendix I: Summary of
management and middle management). Sustainable Development Data
B3.2 The average training hours completed per 6.3 Valuing Talent Cultivation
employee by gender and employee category. | Appendix I: Summary of
Sustainable Development Data
B4: B4 Information on: (a) the policies; and 6.1 Improving Employment
Labour (b) compliance with relevant laws and Management
Standards regulations that have
a significant impact on the issuer relating to
preventing child and forced labour.
B4.1 Description of measures to review 6.1 Improving Employment
employment practices to avoid child and Management
forced labour.
B4.2 Description of steps taken to eliminate such 6.1 Improving Employment
practices when discovered. Management
B5: General Policies on managing environmental and 5.4 Supplier Chain
Supplier Chain | Disclosure | social risks of the supply chain. Management
Management B5.1 Number of suppliers by geographical region. 5.4 Supplier Chain
Management
B5.2 Description of practices relating to engaging | 5.4 Supplier Chain
suppliers, number of suppliers where the Management
practices are being implemented, and how
they are implemented and monitored.
B5.3 Description of practices used to identify 5.4 Supplier Chain
environmental and social risks along the Management
supply chain, and how they are implemented
and monitored.
B5.4 Description of practices used to promote 5.4 Supplier Chain
environmentally preferable products and Management
services when selecting suppliers, and how
they are implemented and monitored.
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Indicators Related Sections
B6: General Information on: (a) the policies; and 4.1 Health and Safety
Product Disclosure (b) compliance with relevant laws and Guarantee
Responsibility regulations that have a significant impact 4.2 Quality Teaching
on the issuer relating to health and safety, 5.3 Information Security and
advertising, labelling and privacy matters Privacy Protection
relating to products and services provided
and methods of redress.
B6.1 Percentage of total products sold or shipped | Not applicable to the Group's
subject to recalls for safety and health business
reasons.
B6.2 Number of products and service-related 4.1 Health and Safety
complaints received and how they are dealt Guarantee
with. 4.2 Quality Teaching
B6.3 Description of practices relating to observing | 5.5 Protecting Intellectual
and protecting intellectual property rights. Property
B6.4 Description of quality assurance process and | 4.2 Quality Teaching
recall procedures. Product recycling program is
not applicable to the Group's
business
B6.5 Description of consumer data protection 5.3 Information Security and

and privacy policies, and how they are
implemented and monitored.

Privacy Protection
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Indicators Related Sections
B7: General Information on: (a) the policies; and 5.2 Combating Corruption and
Anti — Disclosure (b) compliance with relevant laws and Promoting Integrity
corruption regulations that have a significant impact on
the issuer relating to bribery, extortion, fraud
and money laundering.
B7.1 Number of concluded legal cases regarding 5.2 Combating Corruption and
corrupt practices brought against the issuer Promoting Integrity
or its employees during the reporting period
and the outcomes of the cases.
B7.2 Description of preventive measures and 5.2 Combating Corruption and
whistle — blowing procedures, how they are Promoting Integrity
implemented and monitored.
B7.3 Description of anti-corruption training 5.2 Combating Corruption and
provided to directors and employees. Promoting Integrity
BS8: General Policies on community engagement to 8. Actively Giving Back to the
Community Disclosure understand the needs of the communities Community
Investment where the issuer operates and to ensure

its activities take into consideration the

communities’ interests.

B8.1 Focus areas of contribution (e.g. education, 8. Actively Giving Back to the
environmental concerns, labour needs, Community
health, culture, sport).

B8.2 Resources (e.g. money or time) contributed 8. Actively Giving Back to the
to the focus areas. Community
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